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7 dbeBpamnst 1992 rona N 2300-1

POCCUNCKAA ®EOEPALNA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

Cnncok M3MEHSIOMUX JOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3)

Hacrosmuit  3akoH  peryiaupyeT OTHOIICHHS, BO3HHKAIOIMIME MEXAYy MOTpPeOUTeNsIMH |
U3TOTOBUTEISIMU,  HCIIOJIHUTENSIMH, HMIOpPTEpaMH, TNPOJABLAMH,  BJIaJeNbllaMHd  arperaropoB
nHpopManuu o ToBapax (yciayrax) Mpu TPOJaXe TOBApPOB (BBITOJHEHUU paldOT, OKa3aHWUH YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHne ToBapoB (padoT, YCIIyr) HajJIeKallero KayecTa
n 0e30macHbIX MJSl KU3HU, 3[J0POBBS, UMYIIECTBA MOTpeOUTENeH M OKpyKarolleld cpenbl, MOoIydeHHe
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCIOJHHUTENSX, MPOJABIAx), O
BIIAJIENbIIaX arperatopoB WHQpopManuu O ToBapax (yciiyrax), HpPOCBEIIEHHWE, TOCYAapCTBEHHYIO H
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)XKE ONpPEIEIIeT MEXaHU3M peau3alluy STHX TPaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-@3)

OCHOBHBIE IOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKkoHe:

NOTPEeOUTENb - TPAXKIaHUH, UMEIOIINNA HaMEepeHHe 3aKa3aTh UM MPHOOPECTH JHO0 3aKa3bIBAIOIINH,
MPUOOpETAIOMUNA WJIM  HWCIIONB3YIONTUH ToBapbl (paboOThI, YCIYTH) HWCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, JOMAIIHUX U WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATEIbCKOM
TEATENbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OPraHU3aIlMs HE3aBHCHMO OT €€ OpPraHHM3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHIUBUAYAIBHBIN TPEANPUHUMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3allui MOTPEOUTENSIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WCTIOJTHUTENIb - OpPTaHW3alus HE3aBUCUMO OT €€ OPTraHHU3aIlOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHIUBUAYAIbHBIN TPEIIPUHUMATENb, BBITOIHSIOMNE PaOOThl UM OKA3bIBAIOIINE YCIYT'H MOTPEOUTEISIM
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10 BO3ME3THOMY JIOTOBODY;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MpOJIaBell - OpraHU3aIMs HE3aBUCHUMO OT €€ OPraHW3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIUBUAYAIBHBI — MPEANPUHUMATENb, PEATU3YIONIME TOBapbl  MOTPEOUTENsM 1O  JIOTOBOPY
KYTUTU-TIPOJIAXKH;

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63arr yrpatui cuiy. - @enepanpHbiii 3akoH oT 21.12.2004 N 171-03;

HEOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (padoThl, YCIYru) WIH
00s13aTeTbHBIM TPEOOBAaHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJIEHHOM UM MOpSIKE, WU
YCIIOBUSIM JIOTOBOpa (NP WX OTCYTCTBUM WIIM HEMOJHOTE YCIOBHA OOBIYHO TPEIbSIBISIEMbBIM
TpeOOBaHUSAM), UK IEJISAM, JUITI KOTOPhIX ToBap (padoTa, yciiyra) Takoro poja OOBIYHO HCIIONIB3YETCs,
WIM LENIM, O KOTOPBIX IMpojaBel (HCIOJHUTENb) ObLI MOCTAaBJIEH B M3BECTHOCTH MOTpEOUTENEM MpU
3aKJIIOYEHUN JIOTOBOpPA, WM 00pa3iy U (W) ONMHUCAHMIO TIPU MPOoJaKe ToBapa Mo obpasmy W (Wiu) 1o
OIMCaHMIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBII HEAOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHHUMBIA HEJOCTaTOK WM
HEJ0CTaTOK, KOTOPBIM HE MOXKET ObITh YCTpaHEH 0e3 HecOpa3MEepHBIX PAacXOJO0B WJIU 3aTpaT BPEMEHH,
WIN BBISIBIISIETCS HEOJHOKPATHO, MIIM MIPOSIBIISIETCS. BHOBB IIOCJIE €T0 YCTPaHEHUs, WK JIpyTue moo0HbIe

HEJOCTATKHU,
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

0e30macHOCTh TOBapa (paboThl, YCAyru) - O0€30macHOCTh ToBapa (padoThI, YCIYrH) ISl >KU3HU,
3JI0pOBbS, UMYIIECTBA MOTPEOUTENSI U OKPYKAIOIICH CPelibl MPU OOBIYHBIX YCIOBHIX €r0 UCIOIB30BaHUS,
XpaHeHUus, TPAHCIOPTUPOBKU M YTHIM3AIMM, a Takke Oe30MacHOCTb MpOoIecca BHIOJHEHUS pPabOThI
(oka3aHus yCiIyru);

VIIOJHOMOYEHHAs  M3rOTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBII
U3roTOBHUTENEM (TPOJABIOM) WHAMBUAYAJIBHBIA MpeanpuHUMATENb (Jajee -  YIOJIHOMOYEHHAs
OpraHM3aiusi WIM YINOJHOMOYEHHBIM WHAMBUAYaJIbHBIM OpeanpuUHUMATEIb) - OpraHu3alus,
OCYHICCTBJIAOIIAA OMPCACICHHYIO JACATCIBHOCTb, WM OpraHu3anusdg, CO3JaHHAsA Ha TCPPUTOPHUU
Poccuiickoit ®enepanuu M3roToBUTENEM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHSAIONINE OIpeIeTeHHbIe (YHKIIMM Ha OCHOBaHMM JIOTOBOpa C
M3roTOBUTENEM (IIPOJABIOM) U YIOJHOMOYEHHBbIE UM Ha NPUHATHE U YIOBIETBOpEHHE TpeOOBaHMI
norpeduTeneii B OTHOIICHWHM TOBapa HEHAAJEKAIIETO KadecTBa, JUOO  WHAMBUAYAIbHBIN
MpeaNpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit denepanyu, BBITOIHSIOMIMN
onpejeNeHHbIe (YHKIMM HAa OCHOBAHWHU JIOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAaHHBIM IMPOJABIOM), M YHOJHOMOYEHHBI MM Ha NPUHATHE U
YIOBJIETBOPEHUE TPEOOBAHUN TOTPEOUTENCH B OTHOLICHUH TOBapa HEHAJICKAIIETO KaueCTBa,;

(a63ar BBenen denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alusi HE3aBUCHMO OT  OpTraHU3alMOHHO-TIPAaBOBOM  (OpMBI  WIH
MHIVBUAYAIBHBI IPEANPUHUMATEND, OCYIIECTBISIOIIME HMMIIOPT TOBapa Ui €ro IOCIeAYIoIEn
peanusauuu Ha Teppuropuu Poccuiickon Penepanny;

(a63ar BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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BlIajieNien] arperatopa wHpopmanuu o ToBapax (yciayrax) (majee - Biajmesel] arperatropa) -
OpraHm3anys HE3aBUCHMO OT  OPTraHU3aIlMOHHO-TPaBOBOKW  (OpMbI  JTMOO  WHIWBUIYaTbHBIN
MpeaNpUHUMATEh, KOTOPBIE SIBISIFOTCS BIaJAeIblaMU MPOrPAMMBbI I 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAaIlUH u (nn) BJIaJI€NIbLIAMU caira u (nrn) CTpaHULIbI caira B
WH(POPMaITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT" W KOTOphIe MPEIOCTABISIIOT MOTPEOUTEIIO
B OTHOILIEHUU OIpPEACIICHHOro ToBapa (YClIyrd) BO3MOXKHOCTb OJIHOBPEMEHHO O3HAKOMHUTBCS C
MpeJIoKEHUEM TpoJaBla (MCMOJHUTENSI) O 3aKIIOYEHUH JOTOBOpa KYIUIH-NIPOJAXKH ToBapa (JoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYHTHh C MPOAABIOM (MUCIOTHUTENIEM) JIOTOBOP KYIUTH-TIPOJAXKH
(oroBOp BO3ME3THOTO OKa3aHUS YCIYT), a TakKe MPOM3BECTHU MpPEIBAPUTENIbHYIO OIJIaTy YKa3aHHOTO
TOoBapa (YCIYrH) IIyTeM IepeBoJia JEHEKHBIX CPEJCTB BIAJCIbIy arperaropa B paMKax MPUMEHSIEMBIX
dbopMm Oe3HATMYHBIX PACUETOB B COOTBETCTBMU C NYyHKTOM 3 ctatbu 16.1 Hacrosmiero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O nanmonanbHOU MIaTEXHON cucteme".
(a63ar BBennen denepaibHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLUWUE NOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHWM B obnacTtu 3awmTbl npasB
notpeo6urtenen

1. OTHomieHUs: B 00JACTH 3aIUTHI MpaB MOTpeOUTeNne perymupyrTcs ['pakJaHCKUM KOAEKCOM
Poccutiickoit @enepanuu, HACTOSIIMM 3aKOHOM, IPYrUMH (henepaTbHBIMHU 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHAMAEMBIMH B COOTBETCTBUM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit
denepanuu.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoii ®enmepanuu He BOpaBe mopydaTrh (enepajbHBIM OpraHam
HUCIIOJIHUTEIILHON BJIACTH MPUHUMATh aKThI, COACPIKAIINEC HOPMEI O 3allIUTEC IIpaB HOTpG6PITCJICfI.

[IpaButenscTtBOo Poccuiickoit denepanmu BOpaBe W3aBaTh I IOTPEOWTENsS H TpOjaBIa
(M3roTOBHTEIIA, HCIIOJHUTEIIS, YIIOJTHOMOYEHHOM OpraHH3aIiH WU YIIOJTHOMOYEHHOTO
WHIMBHIYAIBHOTO TPEANPUHUMATEISA, HWMIIOpTEpa) TMpaBWiIa, O0sS3aTebHBIC MPU 3aKIIOUYCHUH |
WCIIOJIHEHUU MYOJUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHON KYIUTH-TIPOJAXKH, JHEPrOCHAOKEHUS,
JIOTOBOPOB O BBITIOJIHEHUH Pa00T U 00 OKa3aHUHU yCIIYT).

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

AG3art yrpatuin cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccumnckon ®depepaumm

Ecnu mexnynaponusiM noroBopoM Poccuiickoit ®enepaurii YCTaHOBJIEHBI WHBIE IIpaBHIa O
3alIUTe MpaB MOTpeOHTENel, 4YeM Te, KOTOpbIe MPEAyCMOTPEHbI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS

MpaBHJia MEXIYHAPOJIHOTO 10rOBOPA.

Cratba 3. lpaBo noTpebutenem Ha npoceBeweHMe B obGnactu 3awmTbl npas
notpeourenen

[IpaBo moTpebutenell Ha MpOCBELICHWE B 00JacTH 3alUTHI MpaB MOTpeduTeNell odbecrneunBaeTcs
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MOCPEIICTBOM ~ BKITIOYCHHUSI COOTBETCTBYIOIMX TpeOOBaHWI B  (QelnepanbHbIe TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTaHAAPTHI M 00pa3oBaTENbHbIE MPOrpaMMbI, a TaKXkKe MOCPEICTBOM OpraHU3aLUU
cucTeMbl HHPOPMAIIMH MOTPEOUTENeH 00 X ITpaBax M 0 HEOOXOAMMBIX ACHCTBHUAX IO 3aIIUTE ITUX TIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. [Ipogasen (ucnoiHUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBHINOIHUTH paboTy, OKa3aTh
YCIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCyTCTBMH B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, yCIyru) MpojaBell
(ucnonmuuTens) 00s3aH TMepenaTh MOTpeOuTento ToBap (BBITOMHUTH pPabOTy, oOKa3aTh YCIyry),
COOTBETCTBYIOILINI OOBIYHO MPEIBIBIAEMBIM TPEOOBAHUAM U MIPUTOIHBIN JUIS LeNeH, JUIst KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HUCITOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnou mponaBer] (MCHOJHUTENH) TPH 3aKIFOYCHUH JOTOBOpA OBUT TOCTaBIICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LESIX NMPUOOpeTeHHs ToBapa (BBHINOJIHEHUS pabOTHI, OKa3aHUS YCIYTH),
npojiaBer] (MCTOMHUTENh) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL PaboOTy, OKa3aTh YCIyry),
HpHFOI[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBUU C OTUMU L CIISIMU.

4. IIpu npoaaxke ToBapa 1mo odpasiy u (WIKM) OMUCAHUIO TIPOJIaBel] 00s13aH TepeaTh MOTPEOUTEITIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3Ily U (W) ONUCAHHIO.

5. Ecnu 3akoHaMu WM B YCTAaHOBJICHHOM UMU MOPSAKE MPEIyCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpojaBel (UCIIOTHUTENb) 00s13aH MepeaaTh MOTPEOUTENI0 TOBAP (BHIMIOITHUTH
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIINI 3TUM TPEOOBAHHUSIM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctratba 5. lpaBa u 06s3aHHOCTU WU3roToBUTENs (MCNONMHUTENsA, npoaasua) B
obnacTtu yctaHOBNEeHUSsi CpoKa CnyXObl, cCpoka rogHocTtM ToBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIH Uil JJIUTEIBHOTO MCIOJIB30BAaHMS, W3TOTOBUTEINb
(McTIONTHUTENB) BIIPABE YCTAHABJIMBATh CPOK CIYXKObI - HEpUOJ], B TEYEHHE KOTOPOTO HM3TOTOBUTEID
(ucniomHUTENH) 00s3yeTCsl 0OecIeunBaTh NOTPEOUTENIO0 BO3MOKHOCTh MCIIOJIb30BaHMs TOBapa (paboThl)
10 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIEC HEJOCTATKU Ha OCHOBAHUU IYHKTa 6 CTaTbu
19 u nynkra 6 crateu 29 HacTosAIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENb) O00fA3aH YCTaHaBIMBATh CpPOK CIyXObl TOBapa (paboThl)
JUINTENIBHOTO TOJb30BAHUS, B TOM 4YMCJIE KOMIUICKTYIOUIMX H3AEIUi (neTayei, y3/I0B, arperaros),
KOTOpBIE M0 UCTEUECHUH ONPEAETICHHOTO MEPUo/ia MOTYT MPEICTABIATh ONACHOCTD JJISl AKHU3HH, 37J0POBbS
noTpeOuTeNs, MPUUUHATH BPEJl €ro UMYIIECTBY MJIM OKpYXKarollel cpese.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cinyx0bl ToBapa (paboOThl) MOXKET UCUYHUCISTHCS €IUHHUIIAMH BPEMEHH, a TaKKe WHBIMHU
CANHUIIaMU U3MCPCHUSA (KI/I.HOMCTpaMI/I, MCTpaMH U MNPOYMMU CIUHHUIAMU HU3MCPCHHA HCXOAA U3
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(YHKIIMOHAILHOTO Ha3HAYCHMsI TOBapa (pe3ysibTaTta paboTh)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoayKThl MUTaHuUs, MapproMepHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHTHI, TOBApPhl ObITOBOI
XUMHH B WHBIE TOJ00HBIE TOBAaphl (paboThl) M3rOTOBUTEND (MCIIONHUTEN) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TIepUoj, MO MCTEYEHHH KOToporo ToBap (paboTa) cUMTaeTCsi HENPUTOAHBIM IS
KCIIO0JIb30BaHUS 110 HA3HAUCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE PAa0OTHI) MO HCTEUYCHUHM YCTAHOBJICHHOTO CPOKA TOJHOCTH, a
TaK)Xe ToBapa (BBIMOJHEHNE PaOOThI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpPEIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurens (MCIOTHUTENH) BIPABE yCTAaHABIMBATh Ha ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEUYCHUE KOTOPOTO B Ciiydae OOHapyKeHHsI B ToBape (paboTe) HemoCTaTKa H3TOTOBUTEINb
(MCTIONMHUTENH), MPOJABEL, YIOTHOMOYEHHAs OPraHU3allds WU YIOJTHOMOYEHHBIM WHIWBUIYaTbHBIH
MpearpuHUMAaTeIb, UMIOpPTEp O0O0sA3aHbl YAOBIETBOPUTH TpPeOOBaHUSA MOTPEOUTENs, YCTAaHOBIIEHHBIE
crarbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToBuTens BIpaBe NMPUHSITH 005S3aTEIHCTBO B OTHOIICHUH HEAOCTATKOB TOBAapa, OOHAPYKECHHBIX
110 UCTECYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (IOMOJIHUTEIIbHOE 00s13aTEIBCTBO).
(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopnepxkaHue  JIOMOJHUTENIBHOTO — O0S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEMCTBUSA  TaKoOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIICHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

7. llpomaBern BIpaBe YCTAaHOBUTh Ha TOBAp TapAaHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3TrOTOBUTCIICM.

[Tponasen BnpaBe MPUHATH 0053aTEILCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
MCTEYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTENEM (JOMOJHUTEIBHOE 00513aTEIBCTBRO).

CopneprkaHue JONOIHUTEIBHOIO 005A3aTeNIbCTBA MPOIABLA, CPOK JEHCTBUS TaKOro 00s3aTeabCcTBa U
MOPSOK OCYIIECTBICHHUSI MOTPEOUTENIEM TpaB MO TAKOMY OOS3aTEIbCTBY OIPEICISAIOTCS JIOTOBOPOM
MEXy HOTPeOUTENEM U IIPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKa ICHCTBUS JOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUHU C ab3a1ieM BTOPBIM ITyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a MOCiie OKOHYAaHUsI CPOKa JICUCTBUS TOMOJHUTEIIBHOTO 00s3aTeIbCTBA -
B COOTBETCTBUHU C ITYHKTOM 5 cTaTh¥ 19 HacTosimero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL M3roToBUTENA obecneynTb BO3MOXHOCTb PEMOHTA M
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TeXHn4eckKoro chnyx(M BaHUA TOBapa

HzroroButenb 00s13aH 0OECIeUUTh BO3MOXKHOCTH HCIIOJIb30BaHHS TOBapa B TEUEHHE €ro CpoKa
cIy>kO0bl. 111 3TOM 11eny M3roTOBUTENh 00EeCIIeYnBAET PEMOHT U TEXHHUYECKOE OOCITyKMBaHHE TOBapa, a
TaKk)Xe BBIMYCK M MOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPTraHU3allUd B HEOOXOJWMBIX JUIsi PEMOHTa U
TEXHUYECKOT0 00CITyKUBaHHsI 00beMe U aCCOPTUMEHTE 3aMacHBIX YacTell B TEYEHUE CPOKa MPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUEHHUE JIECATH JIET CO JAHS Mepeadd ToBapa MOTPEeOUTEIIO.

Cratbs 7. [lpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSAX €r0
WCITIOJIb30BaHUs, XPAHEHHs, TPAHCIOPTUPOBKH W YTWJIM3AalMU ObUT Oe30maceH sl JKU3HH, 370POBBS
noTpeOuTeNsl, OKPYKAIOIIEH Cpelibl, a TAKKE He MPUUMHSUI Bpea UMYIIecTBY notpedurens. TpeboBanus,
KOTOpBIC JOJDKHBI OOecreduBaTh O€30MacHOCTh ToBapa (padoThl, YCIAyTH) JUIsl JKH3HH W 3JI0POBbS
noTpeOuTeNs, OKpY)KaloWIeH cpeapl, a TakkKe NPeAOTBpALleHUE NPUYMHEHHUS Bpela HMMYILECTBY
NOTPEeOUTENSI, SIBISIOTCS OOS3aTEIbHBIME W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBICHHOM WM
TOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMONHUTENB) 00s3aH oOecreuynBaTh 0€30MacHOCTh TOBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KObI HJIM CPOKA TOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C MyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA U3TOTOBUTENb (MCIOJHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciyxObl, OH 00s13aH O00ecneYnTh 0€30MacHOCTh ToBapa (paboThI) B
TEYCHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npudrHEeHHBIN KU3HHU, 310POBbIO WK UMYIIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUeHUS
Oe3omacHOCTH TOBapa (padoThI), MOUICKUT BO3SMEIICHUIO B COOTBETCTBHH CO CcTaThell 14 HacTOsIIEro
3aKoHa.

3. Ecnmm s Ge3omacHOCTH HCHOJB30BaHMS ToBapa (paboOThl, YCIOyrH), €ro XpaHEHHs,
TPAHCIIOPTHPOBKH M YTHIM3AIMH HEOOXOJAMMO COOJIIOAATh CHEIUalbHbIC MpaBmia (Jajiee - MpaBHiIa),
M3TOTOBUTENh (MCIIOMHUTENh) 00s3aH yKa3aTh ATH TMpaBUjiia B COMPOBOJUTEIHHON JOKYMEHTAIIMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MapKUPOBKON WM WHBIM CIIOCOOOM, a TMpojiaBer] (MCIOJHUTE)
00s13aH TOBECTH ITH MPaBUIIA IO CBEJCHUS MOTPEOUTEINSI.

4. Ecnu Ha ToBapbl (pabOThl, YCIYI'H) 3aKOHOM MJIM B YCTAHOBJIEHHOM MM IMOPSAKE YCTaHOBJIECHBI
o0si3aTenbHbIe TpeOOBaHUs, OOECHeunBalOIe UX OE30MacHOCTh IS KHU3HH, 3J0POBBS MOTpeOUTENs,
OKpy’Kalollel cpeibl U NPEJOTBPALICHUE NPUYUHEHHs Bpela MMYILECTBY MOTPEOHUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBaHMSIM MOJUICKHUT 00S3aTEILHOMY IOATBEPKACHUIO B
HOpsAKE, IPEIYCMOTPEHHOM 3aKOHOM M MHBIMU IIPaBOBBIMH aKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mponaxka ToBapa (BBINOJHEHHE pa0OTHl, OKa3aHWE YCIyrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopmamuu 00 00sA3aTENTbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IyHKTE | HAacTOSIIEN CTaThbHU.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJIEHUU TMOTPEeOUTENIeM YCTAaHOBJIEHHBIX IPaBUII
WCIIOJIb30BAaHUS, XPAHCHUS WJIA TPAHCHIOPTHPOBKHA ToBapa (pabOThl) OH TPUYUHSET WIH MOXKET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0O M HMMYILECTBY MOTpPEOUTENS, OKpYXalollel cpenae, M3rOTOBUTENb
(ucToHUTENH, MPOJABel) 00s3aH HEe3aMEeITUTENLHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaH3aIlnio)
710 YCTpaHEHUs MPUYMH BpeJia, a B HEOOXOUMBIX CIIy4asiX MPUHATH MEPbI [0 U3BATHUIO €ro U3 000poTa 1
OT3BIBY OT oTpeOuTens (morpedureneii).

Ecnu nmpuyuHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTEINb (MCIIOJIHUTENB) 00s3aH CHATh TaKOH
ToBap (paboTy, yciyry) ¢ npousBojacTBa. [Ipy HEBBIMOTHEHHH HW3TOTOBHUTENEM (MCTIOTHUTENIEM) ITON
00s13aHHOCTH YITOJITHOMOYCHHBIN (penepaibHblii OpraH WCIOJMHUTEIBHOW BJIACTH NMPUHHMAET MEPHI I10
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHErO pbhIHKa M (WJIM) OT MOTpeOUTENs HIU
nmoTpeduTenei B MopsiIKe, YCTAHOBIEHHOM 3aKOHOJATEIBCTBOM Poccuiickoit denepanun.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-03)

YOBITKH, TPUIMHEHHBIC MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, yCIyTH), MOIJICKAT
BO3MCIICHUIO U3TOTOBUTCIEM (I/ICHOJIHI/ITCJICM) B ITIOJIHOM OG’bGMC.

6. Yrparun cuity. - @eaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. paBo noTpedbutensa Ha MHcopmauuo o6 mnsrotroButene (McnonHuTene,
npoaaBue) u o ToBapax (paborax, ycnyrax)

1. [TorpeGuTens BpaBe moTpeOOBATh MPEIOCTABICHUSI HEOOXOIMMON U JOCTOBEPHOM HH(OpMAIIH
00 M3roToBHTENE (MCIIOTHUTENE, TTPOJABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B TyHKTe | HacTosmed craTbu WHGOpMAIUsS B HATJSTHOW W JAOCTymHOW (opme
JOBOOUTCA OO CBCIACHUSA HOTpG6HTCJICfI IpHu 3aKJIIIOYCHUU JOTOBOPOB KYIUIM-IPOAA KM U OOTOBOPOB O
BBITIOJTHCHUH PabOT (OKa3aHWW YCIYTr) CIOcoOaMH, MPHHATBIMH B OTICIBHBIX cepax OOCTyKUBaHH
noTpeduTeneii, Ha PyCCKOM S3bIKE, a JOMOJHUTENHHO, M0 YCMOTPEHUIO HM3TOTOBHUTENS (MCTIOTHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX A3bIKaxX CyOheKkTOB Poccuiickoit demepariuu u poHBIX SA3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YonHOMOYEeHHas OpraHu3alys WK YIIOJHOMOYEHHbIA MHIMBUAYATbHBIN IPEANPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENsI 00sI3aHBI MPEOCTABUTH TOJITBEPKICHUE CBOMX MOJHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHdopmauma o6 msroroButene (ucnonHutene, npopasBue, BnagenbLue
arperaTtopa)
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. srotoBuTeh (UCIOIHUTENb, TPOJABEI]) 0053aH JOBECTH J0 CBEIACHUS MOTpeOuTest GrupMeHHOE
HaMEHOBaHHE (HAaMMEHOBAHHWE) CBOCW OpraHM3aIlid, MECTO €€ HaxOXXICHUs (aapec) W PEKHUM ee
pabotsl. [IpomaBer (MCIOTHUTENB) pa3MellaeT yKa3aHHYI0 HH()OPMAIUIO Ha BEIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3roroBurens (I/ICHOJ'IHI/ITG.HB, npoznaBeu) - HHI[HBHI[yaHBHBIﬁ npeaApuHUMATCIIb - OOJIKCH
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MPEeIOCTaBUTh MOTPEOUTEN0 HMHQOPMAIMIO O TOCYJapCTBEHHOW pErucTpalid W HaUMEHOBaHUH
3apEeruCTPUPOBABIIIETO €TO OpraHa.

N3rotoBuTens (MpoaaBelr) 00s3aH TOBECTH IO CBEACHHS NMOTpeOUTENsl GUPMEHHOE HAMMEHOBAHUE
(HauMEHOBaHUE), MECTO HAXOXKJIEHHs (aapec) M peXHuM paboThl YMOJIHOMOYEHHOM OpraHu3ally MU
YIOJTHOMOYEHHOT'0 WHAMBUYAIbHOTO NIPEITPUHUMATEISL.

(a63ar BBenneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnosHoMO4YeHHast OpraHU3anus Wik YIOJTHOMOYEHHBIN WHINBUYAIbHBIN MPEANPUHUMATEND B
ciyyae oOparieHuss nmorpeOutens 0Os3aHbI JIOBECTH O €ro cBeAeHus uHpopmauuioo o cebe u
n3roroButene (mpojaasiie) (GupMEeHHOE HaMMEHOBaHWE (HAaWMMEHOBAHHE), MECTO HAXOXKIEHHUs (ampec),
pPEeXUM pabOThl, TOCYAAPCTBEHHBINH PETUCTPAIIMOHHBIN HOMEp 3alUCH O CO3JJaHUU IOPHINYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CliM UMEETCs), TOCYJapCTBEHHBIN PErucTPAlMOHHBIII HOMEp 3alHucu O
rOCy/IapCTBEHHOW pPEruCcTpanuu (PU3NYECKOro JIMIa B KA4eCTBE MHAMBHIYaILHOTO MPEANPUHUMATEIS).
YnonHOMOYeHHas] OpraHu3alys WU YIOJHOMOYEHHBIH WHIUBUAYAIbHBIA MpeNNpUHUMATEIb BIIPaBe
JIOBECTH IO CBEJICHUs MOTpeduTeneit nuhopmainio o cede moCpeICTBOM €€ Pa3MEeIleHUsI Ha CBOEM caiiTe
B HMH(POPMAIIMOHHO-TEICKOMMYHHKAaIMOHHON cetu "UHTeprner", wuHdopmamuio 00 H3TOTOBUTENE
(mpoaaBIie) MOCPEACTBOM pa3MELICHHsT Ha CBOEM caiite B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON
ceTu "UnaTepner" CCBUIKH Ha CTpaHUILy caira W3TOTOBUTENS (mponagia) B
MH(POPMALIMOHHO-TEIIEKOMMYHUKAIMOHHOW — cetn  "MHTepHeT", coaepkamiylo HHpOpManuioo o0
M3TOTOBUTENE (ITPOIABIIE).

(m. 1.1 BBenen @enepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH A0 CBEACHHS MOTpeOuTeneil mHbopmauio o cede u
npojasie (ucronHutene) (GupMeHHOe HaMMEHOBaHWE (HAaMMEHOBAHHE), MECTO HAXOXIeHUs (ampec),
PEXUM pabOThI, FTOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCU O CO3/IaHUU IOPUAMYECKOTO JIMILA,
bamMunnio, UMs, OTYECTBO (€CIM UMEETCs), TOCYJAapPCTBEHHBIN PErHuCTPAIlMOHHBI HOMEpP 3alHuCH O
roCy/lapCTBEHHON peructpanuu Gu3nuecKoro jJulla B Ka4eCTBEe MHIWBUIYabHOTO MPEeAPUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUsX B yKa3aHHoOW uHpopmammu. Bragenmery arperaropa JOBOJUT 0
CBeJIeHUs TIoTpeduTeNne nHpopmaluio o cedbe u mpoiaBie (MCIOIHUTENE) TOCPEICTBOM €€ pa3MeIIeHHUS
Ha CBOMX caiiTe u (WJIM) CTpaHuIle caiiTa B MH()OpMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".
Nudopmanuio o mnpopaBie (MCIOTHUTENE) BIAACNCN] arperatopa BIpPaBe JOBECTH 10 CBEICHHS
noTpeduTeneii MOCPeACTBOM  pa3MEIIeHHWsT Ha CBOMX caidte W (WIM) CTpaHWIe caita B
WH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTh "MHTEpHET" CChUTKM Ha CalT MpojaaBIa (MCIIOTHUTEIS)
B MH(POPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTn "MHTepHet".

(m. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBeny (McronHUTENs) 00s3aH NMPENIOCTABUTH BIIAACIBI]y arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTn "WHTepHeT" (NMpu €ro HaIU4HH)
JIOCTOBEpHYI0 MH(popMaruio o cele, ykazaHHYI0 B MyHKTe 1.2 Hacrosmieid crarbu. B cimydae, ecnu
MMEIOTCSI M3MEHEHHUsI B TakoW WHGOpMamuu, mpoiasel] (MCIOJHUTENh) 00s3aH B TEUEHHUE OJHOTO
paGouero AHS C MOMEHTAa BHECEHHS B HEE W3MEHEHMH COOOIIMThH BIAJENbIly arperaropa o0 3Tux
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH()OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"UutepHer" (mpu ero Hamuuuu). Bragenen arperaropa o0s3aH BHECTH 3TH WU3MEHEHHS B MH()OPMAIUIO O
MpoJiaBIle (MCIIOTHUTENE) B TEUYCHUE OJHOTO pabovero JHs, €Clid pa3MelleHrne yKa3aHHOW WH(pOpMaIUuu
OCYLIECTBISICTCS Ha  caiiTe BiIaaenblla arperaropa M (WIM) €ro CTpaHWIe caidTa B
MH(pOPMaITMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT".
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(m. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BuUI NEATENBHOCTH, OCYIIECTBISIEMBbI W3TOTOBUTENEM (HCIIOJIHUTEIEM, IMPOAABIIOM),
MOJUTCKHUT JIMIICH3UPOBAHUIO W (WJIM) HCIOJHHUTENh WMEET TOCYJApCTBEHHYIO AaKKPEIUTAIHIO, O
CBEICHHUSI TIOTpeOUTENsT MOJKHA OBITh JOBEICHA HWHQPOpPMAIUS O BHJIE JEATEIHHOCTH H3TOTOBUTEIS
(ucnosmHUTENSA, TPOJABIIA), HOMEpPE JHICH3UM W (WIM) HOMEPE CBHJICTEIHCTBA O TOCYAapCTBEHHOU
aKKpeIUTAINH, CPOKAX ACHCTBUS YKA3aHHBIX TUIICH3WU U (UJIM) CBUJICTENILCTBA, a TaKkke nHpopmamus 00
opraHe, BBIIaBIIEM YKa3aHHbBIC JTUIICH3HIO U (MITH) CBUICTEIILCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHast MyHKTaMH | U 2 HacTOAIIEH CTaThH, JOHKHA OBITH JOBEICHA 110
CBeJIEHUS MOTPeOHUTENeH TakXkKe MPH OCYIIECTBICHUN TOPTOBIH, OBITOBOTO M MHBIX BUI0B OOCITY>KUBAaHUS
noTpeduTesneil BO BpEMEHHBIX MOMEIIEHUX, Ha pMapKax, ¢ IOTKOB U B IPYTUX CIIy4asiX, €CJIU TOPTOBIIS,
GBITOBOG N HWHBIC BUIABI O6CJIy)KI/IBaHI/I$I HOTpCGHTGHGﬁ OCYH_IGCTBJIHIOTCSI BHEC IIOCTOSAHHOI'O MECTa
HaxO0JKJICHUS MPOAaBIa (MCTIOTHUTE).

CraTtba 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UsroroBuTens (MCHOTHUTEh, MPOAABEI]) 00s3aH CBOCBPEMEHHO MPEIOCTABISTH MOTPEOUTEIIO
HEOOXOJMMYI0O W JIOCTOBEpHYyI0 HH(popmMamuio o ToBapax (paborax, yciyrax), 00ecreyuBaronIyIo
BO3MOKHOCTh MX NPaBWJIBHOTO BbIOOpa. [lo oTmenbHBIM BHaam TOBapoB (paboT, YCayr) mnepedeHb U
crocoObl JToBeleHUsI MHpopManuu 10 moTpedutens ycraHaBiuBaioTcs IlpaButenbcTBoM Poccuiickoit
denepanuu.

2. Uudopmanus o ToBapax (pabotax, yciayrax) B 0043aTeIbHOM IMOPSIKE TOJDKHA COJEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO PETJIAaMEHTa WIM HWHOE YCTAHOBJICHHOE 3aKOHOJATEIIBCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM DPETYJIHMPOBAHUU U CBUJCTEIbCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJleHHs 00 OCHOBHBIX NOTPEOMTEIHCKHX CBOMCTBAaX TOBAapOB (paboT, yclIyr), B OTHOIICHUHU
MPOJYKTOB MUTAHUSI CBEJCHHS O COCTaBe (B TOM YHMCJIE HANMEHOBAHUE HCIOJIH30BAHHBIX B IPOIECCE
M3TOTOBJICHUS IPOJAYKTOB IMUTAHUS MULIEBBIX 100ABOK, OMOJOTMYECKH aKTUBHBIX 100aBOK, HH(POpMAIIHS
O HaJlW4YMd B  TOPOAYKTaX  THUTAaHUS  KOMIIOHCHTOB,  TIOJYyYEHHBIX C  NPUMCHEHHEM
TreHHO-MH)KEHEPHO-MOIU(ULIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CJIM COJAEpX aHHe YKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTABIISIET 0oJiee NEBATH JECATHIX MPOIEHTA), MUIIEBOW IICHHOCTH,
Ha3HAYEHUH, 00 YCJIOBUSX MPUMEHEHUS U XPAHEHHUS MPOJIYKTOB MHUTAHUS, O CHOCO0AaX M3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEME), AaTe W MECTe HM3TOTOBIICHUS U YMAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHUS, @ TAK)KE CBEICHUS O MPOTHUBOMOKA3AHUIX JJIsl UX PUMEHEHUS MPU OTAETIbHBIX 3a00JIeBaHUSIX.
[Tepeuens ToBapoB (paboT, ycayr), HHGOPMAIUsS 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOMOKA3AHUS IS
WX TPUMEHEHHS TIpU OTACIBbHBIX 3a00JieBaHMIX, yTBepxkaaercs IIpaButenbctBoM Poccuiickoit
denepaunu;

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEHy B pyOJIIX M YCIOBHS NpPHOOpETeHUs TOBapoB (paldoT, yciyr), B TOM 4YHCIE NPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OmpeaesieHHOE BpeMs Ioclie WX Tepenadd (BBITOJHCHHS, OKa3aHUs)
NOTPeOUTENIO, TOJHYI0 CYMMYy, IMOJJIEKAIIYIO BBIIJIATEe MOTpeOuTeNeM, W rpaduK IMOTalieHus STON
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CYMMBI;
(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia M yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO UCITOIH30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMaLnio 00 FHepreTHuecKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHHH KOTOPBHIX TpeOOBAaHUE O
HAJTMYUH TaKOH MH(OPMAIIMH ONPEIEIEHO B COOTBETCTBHHU C 3aKOHOATEIHCTBOM 00 SHEProcOepeKeHnn
Y O TIOBBIILICHUH YHEpreTuieckoil 3¢ hpekTnBHOCTH;

(a63ar BBenen denepaibHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJIH CPOK TOJHOCTH TOBAapoB (paloT), YCTAHOBJIEHHBIA B COOTBETCTBHH C HACTOSLINM
3aKOHOM, a TaK)XXe CBEACHUS 0 HEOOXOIUMBIX JI€HCTBUAX MOTPEOUTENS 10 UCTEUEHNN YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCJEICTBHX MPU HEBBINIOJIHEHNH TaKUX JCHCTBHIA, €CITU TOBaphl (pabOThI) MO UCTEYCHUN
YKa3aHHBIX CPOKOB IPEICTABISIOT ONACHOCTh AJS JKM3HM, 3/I0POBbsI U MMYIIECTBA MOTPEOUTEN WIH
CTaHOBSTCS HENIPUTOXHBIMU JJI UCIIOJIB30BAHMS 110 HA3HAYCHMUIO;

aapec (MecTto HaxoxAcHHsS), (QUPMEHHOE HaWMEHOBaHHE (HAaWMMEHOBAHHWE) W3TOTOBUTEISA
(ucToHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOW OpraHW3aliyd WM YIMOJIHOMOYEHHOTO WHIWBUIYaTbHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIIPHOM TIOJATBEPXKICHUU COOTBETCTBUS TOBApoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(OPMALIKIO O MTPaBUIIAX MPOJIAXKHU TOBAPOB (BBHIITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBIMOJHATH padoTy (OKa3wiBaTh YCIYTy), H
WH(OPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHUE, NCXO/IS U3 XapaKTepa padoThl (YCIyTH);
(a63ar BBenneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHHE (POHOTpaMM NP OKa3aHUM pa3BIEKATEIbHBIX YCIYr MCIOJHUTEISIMH
MY3bIKaJIbHBIX IPOU3BEICHU.
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnun mpuoOperaeMbrii motrpebuTeneM TOBap ObUI B YINOTPEOJCHWH WM B HEM YCTPAaHSIICS
HEJO0CTaTOK (HEeJOCTATKH), IOTPEOUTEIIO TOJKHA OBITh MPeAoCcTaBIeHa HHGOpMAIUs 00 FTOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIMIEH CTaThbH, JOBOJIUTCS 10 CBEICHUS
norpeOuTeneii B TEXHMYECKOW JOKYMEHTAllWW, HpujaraeMoil k ToBapaMm (paGoram, yciayram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIIOCOOOM, MPHUHATHIM IS OTACIbHBIX BHUIOB TOBAapOB (padoT,
yenyr). Muadopmanus 06 00s3aTebHOM MOATBEPIKICHUN COOTBETCTBHSI TOBApPOB IMPEACTABISETCS B
MOpSIIKE W CIOco0aMM, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickori denepamuu o
TEXHUYECKOM PETyTUPOBAHUU, U BKIIOYAET B ce0s CBEJACHUS O HOMEpE JIOKYMEHTa, MOITBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JIEHCTBH M 00 OpraHU3alllH, €0 BbIJABIICH.
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(B pen. @enepanbHbIX 3aKkOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboTbl npoaaBua (MCcnonHuTens)

1. Pexxum paboThI TOCYAapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMi TOPTOBIHU, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBAaHUSI MOTpeOUTENel YCTaHABIMBAE€TCd IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJIHUTENIBHOM Bi1acTu cyoObekToB Poccuiickoit denepaiiviy u OpraHoB MECTHOTO CaMOYIIPABIICHUS.

2. PexxuM paboThl opraHu3aiiuii, OCyIIeCTBISIONNX IEeITeIbHOCTh B cepax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCIIYy>KMBaHUS MOTpeOUTENEH M HE YKa3aHHBIX B MyHKTE | HacTOsIIEH cTaThbH, a TaKkkKe
WHIMBUYAITBHBIX TPEANPUHUMATENICH YCTAHABIMBACTCS HIMUA CAMOCTOSITEIIBHO.

3. PexxuM paboThl mpoaaBia (WCIOTHUTENS) JOBOAUTCS JO CBEICHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuTena (MCNONMHUTENA, NnpoaaBua, Bnagenbua
arperatopa) 3a HeHagnexatlyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecam morpebutento HE NpenocTaBieHAa BO3MOXKHOCTh HE3aMEIJIUTEIbHO TMOJYyYUTh MPHU
3aKJIFOYEHUHU J0roBopa uH(opMmanuio o ToBape (padorte, ycinyre), OH BIpaBe MOTpeOOBaTh OT MPoaBIia
(ucnosHUTENS1) BO3MEIICHHS YOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKITIOUYCHUS
JIOTOBOpPA, a €CIIU JIOTOBOP 3aKIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 MCIONHEHUS U MOTPe0oBaTh
BO3BpaTa YIJIa4€HHOM 32 TOBAp CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIIOJIHEHHsI TOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoThI,
YCIIyTH, €CIIN 3TO BO3MOKHO 110 UX XapaKTepy) NpoAaBIly (MCIIOIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBery (WMCHONMHUTENB), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TyHKTamu 1 - 4
cratbu 18 minu myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKHA ToBapa (paboThl, YCIIYTH),
BO3HUKIIIME TIOCIIE €T0 Mepelaun NOTPEOUTENIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMAaLIUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmapgener, arperaropa, HpPeJOCTaBUBIIUN IMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJIHYIO
nHpopManuo o ToBape (yciayre) Wid npojasiie (MCIOJHHUTENE), HA OCHOBAHMHM KOTOPOHM MOTpeOUTEIeM
OBUT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3AHOTO OKa3aHUs YCIAyr) ¢ MPOAABIIOM
(ucnomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYMHEHHBIC MOTPEOUTENI0 BCIEICTBUC
MIPEOCTABICHUS €My TaKOi MH(OpPMAIIH.

Eciu vHOe He mNpeaycCMOTpPEHO COrJIallleHHeM MEeXAY BIaJeNbleM arperaropa MU IMpoJaBLOM
(McnoJIHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOUIEHUN MEXJIy HHUMH, OTBETCTBEHHOCTb 3a
WCIIOJIHEHUE JIOTOBOpA, 3aKJIIOUEHHOTO MOTpPeOUTEeNeM ¢ MPOAaBLOM (MCIOJHUTEIEM) Ha OCHOBaHUH
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MPEAOCTABIICHHON BiaJeiblieM arperatopa wuHbopMamuu o ToBape (yclIyre) WIH IPOJIaBIle
(ucrionmHUTENE), @ TAaKXKe 3a COOJIOJEHUE MpaB MOTpeOHTENeH, HAapYIICHHBIX B pe3yjbTare IMepeaadd
notpedurento ToBapa (yCiayrd) HEHaJIeKallero KayecTBa M OOMEHa HENpOJA0BOJILCTBEHHOTO TOBapa
HaJJjieXalero kayeCcrBsa Ha aHaJOTUYHBIN TOBAp, HECCT NNPOAABLI] (I/ICHOJ'IHI/ITG.HB).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TTOTPEOUTEINIO
BCJIEJICTBHE IPEIOCTABJICHUS €My HEJIOCTOBEPHOH MM HEmoNHOW uHpopMmanuu o ToBape (yciyre), B
ciydae, €clid BJaJeliel] arperatopa He M3MEHsIeT MHPOpMaIHio o ToBape (yCiIyre), MpeaoCTaBICHHYIO
IpOAaBLIOM (UCIIONHUTENEM) U COJAEPKAIIYIOCS B MPENJIOKEHHH O 3aKIIYEHUH JI0OTOBOpa
KYTUTU-TIPOJIAXKH (JIOTOBOPa BO3ME3HOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpaBe MPEAbSIBUTH TPEOOBAHHWE K BIACNbBIy arperaropa O BO3BpaTe CYMMBI
IIPOM3BEACHHON MM IpeIBapUTENbHON ormuaTel ToBapa (yciayru). Brianenen arperaropa BoO3Bpaliaet
CyMMY TIOJIYYCHHOW MM TPEIBApUTEIbHON OIUIaThl TOBapa (yCIyrH) B TEYCHHE JECATH KaJCHIApHBIX
,Z[HGI\/'I CO JIHA Hpel[’b}IBJIGHI/I}I HOTpe6I/ITeJIeM TaKoIro TpGGOBaHI/IH HpI/I O,Z[HOBpeMeHHOM HaJIMUYnun
CIEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOrO MOTpeOHTE]IeM BHECEHa IpeaBapUTENIbHAs oIUlaTa Ha
OaHKOBCKHUH CUET BIIaJieiIblla arperaTopa, He mepeiaH MoTpeOuTeNnto B CpokK (yciyra He OKa3aHa B CPOK);

NOTPEOUTENs HAMPaBWI NPOAABIy (WCIIOTHHUTENIO) YBEIOMIICHHE 00 OTKa3e OT WCIOTHEHHS
JIOTOBOpa KYIUIU-TIPOJaKH (JIOTOBOpPa BO3ME3HOTO OKAa3aHMsI YCIYyT) B CBSI3U C HApyIIEHUEM MPOJIaBLIOM
(ucrionHUTENIEM) 00s3aTENILCTBA TIEPEIaTh TOBAP (0Ka3aTh YCIYTY) B YCTAaHOBIEHHBINA CPOK.

Hapsimy ¢ TpebGoBanweM O BO3BpaTe€ CyYMMBbI TIpEABapHUTEIILHOW OIUIaThl ToBapa (yCayru)
noTpeOuTeNs  HampaBisieT  BIAACNbIly arperatopa IOATBEPXKACHHWE  HAMpaBlICHUS  MPOJABILY
(MCTIOTHUTENIO) YBEAOMJICHHST 00 OTKa3e OT WCIOJIHEHUs JO0TOBOpa KYIUIM-TIPOAaXku (JAoroBopa
BO3ME3THOTO OKa3aHUs yCIyT).

Ecnmu wHOE HE mpemrycMOTPEHO YCIOBUSMH IOJIb30BATEIBCKOTO WJIM HWHOTO  COTJIAIICHHS
noTpeOuTeNss C BIAJENbIEM arperaropa, yBEIOMIIEHHE MpOJaBIy (MCIOIHUTEN0) 00 OTKasze oT
WCTIOJHEHUSI JIOTOBOPA KYIUTU-TIPOJKK (IOTOBOpa BO3ME3IHOTO OKa3aHHS YCIYr) MOXKET OBITh
HAIpaBJICHO BIIA/IENbILy arperaropa, KOTOpbIid 0053aH HAIIPaBUTh €0 MPOJABILY (MCIOIHHUTEINIO).

(m. 2.2 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yKa3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BaJesel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBbl NpPEABAPUTENBHON OIUIaThl TOBapa (YCJIyrH) HpH HOJYyYEHHH OT
npoaaBLa (MCIOJHUTENS) MOATBEPKACHUS NPUHATHA NMOTpeOUTeNneM ToBapa (OKa3aHUS YCIYyTH) NpU
YCIIOBHMHM, YTO KOIUSI TAKOTO MOATBEPKIEHU ObliIa HalpaBlIeHa BJaJeNblIEM arperatopa noTpeOuTemnto B
TEUYEHHUE JCCATH KaJCHIAPHBIX THEH CO JHS MOJY4YeHHUs BIIAJEIbIIEM arperaropa TpeOOBaHUs O BO3BparTe
CyMMBI TIpEJBAapUTEIBHOM oOIIaThl ToBapa (yciyru). B ciayuae Hecorjacus moTpeoutens ¢
NPEJCTaBICHHBIMHA BJIAJENIBIEM arperaTtopa J0Ka3aTelbCTBAMHM NPUHATHS TOTpeOHTEIeM ToBapa
(oKazaHMsI yCIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOU3BEICHHONH UM
IpeBapUTENILHON OIJIaThl TOBapa (ycIyri) B CyJeOHOM MOPSAKE.

(m. 2.3 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HHM, 3I0POBBI0O M HMYILIECTBY IOTPEOUTENsS BCIIEICTBHE
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HETIPEJ0CTABIICHUS] €My TIOJIHOM U JTIOCTOBEPHOU MH(pOpManuu o ToBape (pabote, yciyre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO BpeJa B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEMICHUS YOBITKOB, NPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BIIaJICHUHN ) TIOTPEOUTEIS.

(m. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHMI MOTPEOUTENsT O BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOM WJIM HEIOCTATOYHO TOJHON MHpopMarueir o ToBape (padorte, yciyre), HEOOXOIUMO
UCXOJUTHh U3 MPEANONIOKEHHUSI 00 OTCYTCTBHH Y MOTPEOUTENs CHEIHATbHBIX MO3HAHUA O CBOMCTBaX M
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuUTensa (McnonHUTeEnNns, npoaasua,
YNOSIHOMO4YEHHOW opraHumsauum unun YNOSTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMnopTepa) 3a HapylweHue npas NnoTpeduTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTPEOUTENICH M3TOTOBUTENb (MCIOJHUTENb, MPOAABEL], YIOJIHOMOYCHHAS
OpraHu3alus WIM YIOJHOMOYEHHBIM HWHJMBUAYAIbHBIA MpEANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecau nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOMTENIO0, MMOJUIeXkKaT
BO3MEULICHUIO B TIOJTHOW CyMME CBEPX HEYCTOMKH (TIEHH), yCTAHOBJIEHHOM 3aKOHOM HJIM JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HeycToiiku (IIEHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucnosHUTENSA, MPOJIABIIA, YIIOJHOMOYCHHYIO OPTaHW3alUI0 MIIH YIOJHOMOYEHHOTO WHAWBHUIYaTbHOTO
MpeaNpPUHUMATENISI, UMIIOPTEPA) OT MCIIOJHEHUS BO3JI0KEHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepen
nmoTpeduTesnem.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. zroroBuTesb (MCIIOTHUTENb, TIPOJIABEI, YITOJTHOMOUYEHHAs OPraHU3aIMsl WU YITOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TIPEIIPUHUMATETH, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEUCIIOTHEHHE
00513aTENILCTB MM 3a HEHaJJIC)Kalllee HCIOJHEHHE 00513aTebCTB, €CIM JOKAXKET, YTO HEUCIIOJHEHUE
00s13aTeNLCTB WJIM WX HEHAJUIeKaIlee HCIOTHEHHE MPOU3O0ILIO BCICACTBUE HEMPEOAOTMMON CHUIIBI, a
TaKKe 10 MHBIM OCHOBAHHSM, TIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

5. TpebGoBanmsi moTpeduTeNnss 00 yrmiaTe HEYCTOWKH (IIEHH), TPEITYCMOTPEHHOW 3aKOHOM WJIH
AOTOBOPOM, MOMJICKAT YAOBJICTBOPCHUIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM, nmpoaaBuoM, ynOJIHOMO‘-ICHHOfI
OpraHu3ainuel WM YHNOJHOMOYEHHBIM HWHAMBHUIYAJIbHBIM TpEANpPUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJILHOM TOPSITKE.

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHUH CyIOM TpeOOBaHMI NOTPEOUTENs], YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBACT C U3rOTOBUTENA (MCHOJHMUTENs, MPOJABIA, YIOJIHOMOYEHHOH OpraHu3anuu Win
YIIOJIHOMOYEHHOTO ~ MHIWBHUAYaJbHOTO IpeNNpUHUMATENs, HUMIOpTEpa) 3a HecoOloleHue B
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TOOpPOBOJIBHOM TIOPSZIKE YIOBJIETBOPECHHS TpeboBaHWil moTpedutenss mrTpad B pa3Mepe MATHACCIT
MPOIICHTOB OT CYMMBI, IPUCYKJCHHOM CYJIOM B MOJIB3Y MOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3alUTy NpaB MNOTPEOUTENS BBICTYHNAIOT OOIIECTBEHHbIE OOBEIWHEHUS
notpeduTeneil (MX accolualyy, CO03bl) WIN OPraHbl MECTHOTO CAMOYIIPABIICHMUS], MATHIECAT IPOLIECHTOB
CYMMBI B3bICKaHHOTO IITpada MepeYHCISIFOTCS YKa3aHHBIM O0bEIMHEHHUSIM (MX aCCOIMAIMSIM, COK3aM)
WJIM OpraHam.

Cratba 14. UMmyliecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCrneacTeue
HeAoCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIH JKWU3HU, 3A0POBBI0 WM HUMYIIECTBY MOTPEOUTENsE BCIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PEENTYPHBIX WM UHBIX HEJJOCTaTKOB TOBapa (paboThl, yCiIyru),
MIOJUIEKHUT BO3MEILEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MELICHUS Bpeia, IPUIMHEHHOTO BCIICICTBHE HEOCTATKOB TOBapa (paboThI,
yCJ'IYTI/I), MpU3HACTCA 3a J'IIOGBIM MOTCPHCBIINM HC3aBUCUMO OT TOIr0, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIEHUSX C TIPOJABIIOM (HMCIIOJHUTEIEM ) HITH HET.

3. Bpen, npuYrHEHHBIN KU3HH, 30POBBIO WM UMYIIECTBY MOTPEOUTEINSI, MOAJICKUT BO3MEILCHHIO,
€CJIM BpeJl MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIY>KOBI MJIM CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha TOBap (pe3yibTaTr pabOThI) AOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHAa CPOK CIYXObl HJIM CPOK TOJHOCTHM, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTENIO He ObUIa MpeJoCTaBlIeHa OJIHAs U IOCTOBEpHAasi HHPOPMALIUS O CPOKE CIYXKObI HIIM CPOKE
TOJIHOCTH, JTHOO TOTpeOuTe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOAMMBIX ACHCTBUAX IO HCTCUCHHH
CpOKa CIyKObl WM CpOKa TOJHOCTH M BO3MOXHBIX TOCIEACTBHUSX IPH HEBBIMOJIHEHUU YKa3aHHBIX
neicTBuid, 1160 TOBap (pe3yabTarT pabOThI) IO MUCTEUEHUU ATHX CPOKOB MPEICTABISET OMACHOCTH IS
KHU3HH U 37I0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU C MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3roTOBUTENb (MCIOJHUTENh) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CITYKOBI, BPEa MOAJICKUT BO3MEIICHUIO B CIIydae €ro MPUINHEHUS B
TEUYCHHE JECATH JIET CO JHsI Iepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €CITH JIeHb TIepeladul yCTaHOBUTh
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuurHeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILIECHUIO MPOJABLOM MU
M3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PAa0OTHI MM YCIYTH, MOJUIEKHUT BO3MELICHHIO
HCIIOJTHUTEIIEM.

4. V3roToBUTEND (MCIIOJHUTEIND) HECET OTBETCTBEHHOCTD 3a BPEJ, IPUYMHEHHBIN XKU3HH, 3J0POBbIO
WM UMYLIECTBY NMOTPEOUTENSI B CBA3U C HUCIIOJIb30BAHUEM MaTepHalioB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX ISl MPOM3BOJCTBA TOBApOB (BBIMOJHEHUS pabOT, OKa3aHHs YCIYT),
HE3aBHCHMO OT TOT'O, [TO3BOJIST YPOBEHb HAYYHBIX U TEXHUUECKHUX 3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.
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5. UsroroButenb (MCIOTHUTENb, TPOJABEI) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITU JOKAXET,
4TO BpCA MPUYUHCH BCICACTBUC HereOI[OHHMOﬁ CHJIbl UJIM HAPpYIICHUA HOTpe6I/ITeJICM YCTAHOBJICHHBIX
TIPaBUJI UCIIOJIB30BAHUS, XPAaHECHUSI HJIA TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpega

MopanbeHblii  Bpell, NPUYUHEHHBIM MOTPEOUTENI0 BCIEACTBUE HAapyLIEHHs H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJIaBLIOM, YIIOJIJHOMOYEHHOU OpraHu3alMel WM YIOJHOMOYEHHBIM
MH/IMBUYAJIbHBIM IPEIIpUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], TPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyy, peryivpyonMMU OTHOILECHHUS B 00J1aCTH 3aIlUTHI IIPaB
notpeduTeneil, MOUIeKUT KOMIIEHCAlMM TNPUYMHUTEIEM Bpeda INpU HAJIWYMM €ro BUHBEL Pa3mep
KOMIICHCALlUM MOPAJIBHOIO Bpela OINPENeiseTcs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MEILCHUS
HMMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, ot 21.12.2004 N 171-03)

KommieHcarust MOpainbHOTO Bpesia OCYIIECTBISIETCS] HE3aBHCUMO OT BO3MEIICHHSI UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOuTENEM YOBITKOB.

Cratba 16. HepencTBUMTENbHOCTb YCNOBUW [0roBopa, YLEeMNAOLWMX npasBa
notpe6burtens

1. VcnoBust noroBopa, yHIEMISIOIIME IIpaBa MOTPEOUTENss IO CPAaBHEHUIO C IpaBWIaMH,
YCTAQHOBJICHHBIMHM 3aKOHAMHM WJIM WHBIMH TpPaBOBBIMH akTamu Poccuiickoir @enepanmuu B obiactu
3alIUTHI IpaB OTpeOUTENeH, IPU3HAIOTCSA HEIEHCTBUTEIbHBIMU.

Ecnu B pe3ynbraTe MCHOTHEHUS JOTOBOPA, YIIEMJISIOIIEro IpaBa MOTPEOUTENs], Y HETO BO3HUKIH
YOBITKH, OHH TTOJICKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCITOTHUTENIEM, ITPOIABIIOM) B IMIOJTHOM O0BEME.

2. 3ampemaercs 0OycCIOBIMBATH NMPUOOPETEHHE OJHUX TOBApoB (paboT, yciyr) o0s3aTelbHBIM
MpUOOpETEHNEeM HWHBIX TOBAapOB (paboT, yciayr). YOBITKH, NMPUUYMHEHHBIC MOTPEOUTENIO BCIICIACTBHE
HapyLIEHUsI €ro ImpaBa Ha CBOOOJHBIA BBHIOOP TOBAapoB (paboOT, yCHyr), BO3MEMIAIOTCS IPOAABLIOM
(ucnosHUTEIEM) B TIOJTHOM O0BEME.

3anpeniaercss 0OyCIIOBIMBATh YAOBIETBOpEHHUE TpeOOBaHM MOTpeOUTENEH, MPEAbIBIIEMBIX B
T€UEHHE TAPAHTUIHOTO CPOKA, YCIOBUSIMH, HE CBI3aHHBIMU C HEJIOCTATKaMU TOBApOB (padoT, yCIIyT).
(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Ilponaserr (MCTIOTHUTENH) HE BIpaBe O€3 COracHs MOTPEOUTENsT BBIMOIHATH JTOMOJHUTEIbHbBIE
paboTsl, yciyru 3a miary. [lorpeburens BnpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (yCiyr), a eciid OHH
OIUTaYeHbl, TOTPEOUTENh BIpPaBe MOTPEOOBATH OT MPOJaBIa (MCIIOJHUTENS) BO3Bpara YIIA4eHHOU
cymmbl. Cornacue moTpeOuTessl Ha BBIMOJIHEHUE JOTOIHUTENBHBIX padoT, yCIyr 3a IiaTy ohopMIIseTcs
MPOIABIIOM (MCIIOTHUTENIEM) B THUCBMEHHOW (opMe, €cli WHOE He MPEeAyCMOTpeHo (emeparbHbIM

3aKOHOM.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPAAOK onnaTbl NpU npogaxe TOBapoB (BbINOSTHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)
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1. IIponasen (ucnomHUTENb) 00s3aH 00ECHIEUYUTh BO3MOKHOCTH OIJIATHI TOBapoB (paboT, yciyr)
IyTeM HCIIOJIb30BAaHMUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAJIWYHBIX PAacdeTOB IIO
BBIOOpY MOTpEeOUTENS.

O0s3aHHOCTh 00€CIIEYNUTh BO3MOXKHOCTh OIUIaThl TOBAapoOB (pabOT, yCIyT) ¢ HCIOJIb30BaHUEM
HAI[MOHATIPHBIX TUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAallMOHAILHOM CHCTEMBI IUTATEXKHBIX KapT
pacmpocTpaHseTcs Ha TpojaBma (MCIOJHUTENS), Y KOTOPOTO BBIpYYKa OT peain3aliid TOBapoB (pador,
yCIIyT) 3a MPEIIIEeCTBYIOMUI KaleHAapHbIA I'0J] MPEBHIIIAET COPOK MIJUTMOHOB PYOJIeH.

Ecnu mecto omatel ToBapoB (paboT, yciyr) HAaXOIUTCS B MECTE, IJIe HE TPEAOCTABISIOTCS YCIYTH
JOCTyla K TIOJABMKHOW pamuorencOHHOW CBs3W M (WIM) CPEACTBaM KOJUIEKTHBHOTO JIOCTyHa K
WH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn "MHTEepHeT", mpoaasel (MCIOJHUTENh) 0CBOOOXKIaeTCs
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE€ BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, ychyr) c
WCTIOJIh30BaHNEM HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOOXKIaeTcss OT OOSM3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIATBI TOBAapOB C
UCIOJb30BAHUEM HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BbIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEe ISATH MWUIMOHOB PYOJiei 3a mpeiecTBYIOLIHA
KaJIeHIapHBIHN TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOXKET MPOU3BOJIUTHCS IMOTPEOWTENIEM B COOTBETCTBHUHU C
yKa3zaHUEM TMpoJaBla (MCIOJHHUTENS) IyTeM pacueToB yepe3 CYOBEKTOB HAIMOHAJIBHOM IUIATEKHOM
CUCTEMBI, OCYIIECTBIISIIOINIMX OKa3aHUWE IUIATEKHBIX YCIYT B COOTBETCTBHUU C 3aKOHOAATEIHCTBOM
Poccuiickoii ®denepanuu O HALMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBIIEHO
(dhenepalbHBIMUA 3aKOHAMHU WM MHBIMH HOPMATHBHBIMU MTPABOBBIMU akTamu Poccuiickoit deneparuu.

3. lpu omnare ToBapoB (paboT, yCIyr) HaIMYHBIMH JICHEXKHBIMH CpPEIACTBaMHU 00s3aTelbCTBA
moTpeOuTenss Tmepea MpoaaBIOM (MCIOJHHUTENIEM) IO OIjlaTeé TOBapoB (paboT, YCIYTr) CUYHUTAIOTCS
WCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTAa BHECEHUS! HAJMYHBIX JEHEKHBIX
CpPeICTB TpoJaBly (WCIOMHHUTEN0) JHMOO TUIATSKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JeSTeIbHOCTD IO MPUEMY TUIaTeXeH (PU3NIECKUX JTHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEPEeBO/ia MPEIOCTABIAEMbIX TOTPEOUTEIEM HATUIHBIX
JCHEXKHBIX CPEICTB 0€3 OTKPHITUS OAHKOBCKOTO cueTa 00s3aTeNbCTBAa MOTPEOUTENS Mepes MPOoJaBIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (PabOT, YCIYT) CUMTAIOTCS MCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JCHEX)KHBIX CPEIICTB C MOMEHTAa BHECCHHUS MOTPEOUTENIEM HAIMYHBIX JCHEKHBIX CPEICTB KPEAUTHOM
opraHu3anuu JM00 0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYHIECTBISIOMNUM JIeITeILHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanny 0 HaMOHAIBHON MIJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (paboT, ycIyr) MyTeM NEepeBOia JCHEKHBIX CPEACTB B PAMKaX MPHUMEHSIEMBIX
dbopM OE3HATMYHBIX pPACYETOB 00s3aTENBCTBA MOTPEOUTENS Tepes MPOAABIOM (HUCIIOJHUTEIEM) IO
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCIOJHCHHBIMH B CyMME, YKa3aHHOW B PacCIOPSDKECHHH O
MEepeBOJIe JCHEXKHBIX CPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro WCIOTHEHHsSI OO0CTyKUBAIOLIEH
MOTPEOUTENST KPEIUTHON OPraHN3aIUeH.

4. Tlpu omnate ToBapoB (paboT, ycIIyT) MpoAaBIly (MCHOJHUTENIO) 3aMpelieHO yCTaHABINBATh B
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OTHOIIIEHWW OJIHOTO BHJA TOBAapOB (paboT, yCIyr) pa3jiuvHbIC IIEHBI B 3aBUCUMOCTH OT criocoba Hx
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB MJIM B PAMKaX MPUMEHIEMbIX ()OPM OE3HAINYHBIX PACUETOB.

5. IlponmaBen (MCIIONTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE Y TOTPEOUTENS] YOBITKH,
BbI3BaHHBIC HApYIIEHHUEM TpeOOBaHUN NTyHKTa | HACTOSAIIEH CTaThU.

Cratba 17. Cyne6Hasn 3awumTta npaB noTpedbutenen

1. 3ammra npaB NOTpeOHUTENEH OCYIIECTBISETCS CYIOM.

3amuTta mnpaB  moTpeOuTenei  ychayr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHMU3AlUSIMHU,
OpPTraHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJTHOMOYEHHBIM IO MpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO yIOJHOMOYEHHOM IO TIpaBaM MOTpeOuTesnel (MHAHCOBBIX
ycayr", OCyIIeCTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63arn BBenen denepabHbIM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpedureneid MOryT OBITh NMPEABSABICHBI 10 BBIOOPY HCTLA B CyI MO
MECTY:

HaXOXXIACHUA OpraHu3aluvu, a €CJIu OTBCTUYHUKOM SABJIACTCA HHI[I/IBHI[yaJIBHblﬁ npeanpuHuMareiib, -
€I'0 XXUTCIIbCTBA,

KUTCJIIBCTBA UJIN HpCGBIBaHI/IH ucrnoa,
3aKJIIOYCHHUA WU UCIIOJTHEHUA 10Tr0BOpa.

Ecnu uck K opraHu3anuy BBITEKAeT M3 ACATENbHOCTH ee (uiInana Wik MpeiCTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSBIIECH B CYJ I10 MECTY HAXOKIECHHUS ee (puirana Uiy npeJCcTaBUTENbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HCKaM, CBSI3aHHBIM C HApPYIICHHWEM IpaB MOTpeOuTeneH,
OCBO60)KI[aIOTC$I OT YIJIAThI FOCYHapCTBCHHOﬁ IIOIIJIMHBI B COOTBETCTBUH C 3aKOHOAATCIHBCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(n. 3 B pen. ®eaepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB MOTPEBUTEJIEN NP NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTtens npm obHapyXeHMu B TOBape HeJ0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHsS B TOBape HEJOCTATKOB, €CIM OHHU HE OBUIM OTOBOPEHBI
MIPOIABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU ke MapKu (ITHUX K€ MOJETH U (W) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH ke TOBap APYroil Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOU LEHBI;
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noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIILHOI'O 6€3BO3M63,Z[HOI‘O YCTpaHCHUA HCAOCTATKOB TOBApa WA
BO3MCIICHHUA PaCX0a0B HA UX UCIIPAaBJICHUC HOTpe6I/ITeJ'IeM WU TPETHUM JIMIIOM,

0TKa3aTbCs OT WCIOJHEHHUS JO0rOBOpa KYIUIM-MPOAAXKH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMmsbl. Ilo TpebGoBaHMIO MpojaBLa U 3a €ro CUET MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

ITpu 3TOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIECHUS YOBITKOB, IPUYNHEHHBIX
€My BCJEICTBHE NPOJAXH TOBapa HEHAMIESKALIET0 KadyecTBAa. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSAIIMM 3aKOHOM ISl yJOBJETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMMI
noTpeOuTes.

B oTHOIIEHHWH TEXHUYECKH CJIO0XHOTO TOoBapa MOTpeOuTeNb B cliyyae OOHApy)XeHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCsA OT HCIOTHEHHS JOTOBOpPa KYIUTH-TIPOJAXH M MOTpeOOoBaTh BO3BpaTa
YIUTQYEHHOW 3a TaKOW TOBAp CYMMBbI JMOO NMPEAbsIBUTH TpeOOBAaHWE O €ro 3aMEeHE Ha TOBap JTOH XKe
Mapku (MoJenu, apTUKyjda) WM Ha TaKOW K€ ToBap Jpyrod Mapku (MOJeNH, apTHKyaa) C
COOTBETCTBYIOIIMM I€PEPacYETOM MMOKYMHOW ILI€Hbl B TEYEHHE ISITHAAUATH AHEW cO JHS Meperadyu
MOTPEOUTEN0 Takoro ToBapa. [lo HCTEYEeHWH 3TOr0 CpoKa yKa3aHHbIE TpPeOOBAaHUS TOJUICKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapy»XeHHe CYIIeCTBEHHOTO HeI0CTaTKa TOBapa;
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJAOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIOJIb30BaHUSI TOBapa B TEUEHHE KAXKIOTO TrojJa TapaHTHUMHOTO CpokKa B
COBOKYITHOCTU 0Oo0Jjiee 4eM TpHALATh JHEW BCIIEACTBHE HEOJHOKPATHOI'O YCTPAHEHUS €ro pPazIuYHbIX
HEJIOCTATKOB.

[lepeueHb TEXHHUYECKHM CIOXKHBIX TOBapoB yTBepxkaaercss IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B TyHKTE | HacTosIedl CTaTbu, NPEABABISIOTCS MOTpEeOUTEIEM
npoAaBly JMOO  YMOJHOMOYCHHOH OpraHW3alliil WM YIIOJIHOMOYEHHOMY WHJIWBUIYAITBHOMY
MPEAIPUHUMATENIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpebIBUTH TPEOOBAHMSI, YKa3aHHBIC B a03aliax BTOPOM M IISITOM ITyHKTa |
HACTOAIEH CTAaTbW, HW3TOTOBUTEII0, YIOJHOMOYEHHOM OpraHu3allid WIA  YIOJHOMOYECHHOMY

WHIUBULYAIIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY.
(B pen. @enepanbubix 3akoHOB 0T 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-D3)

BmecTo mnpembsBieHHs 3THX TpeOOBaHMN MOTPEOHMTENb BIIPaBe BO3BPATUTH M3TOTOBUTEIIO HITH
UMITOPTEpY TOBap HEHAUIEKAIIET0 KauecTBa M MOTpeOOBaTh BO3BpaTa yIUIAYEHHON 32 HErO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. YTpatun cuny. - @enepanbhbiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTPEOHUTENs KacCOBOIO WJIM TOBAPHOTO dYeKa IUOO0 HMHOTO JIOKYMEHTA,
YIIOCTOBEPSIOMMX (PAKT H YCIIOBUS TIOKYIIKM TOBapa, HE SBISETCS OCHOBaHWEM I OTKa3a B
YIOBJIETBOPEHUU €T0 TPEOOBAHUH.

[lpomaBery  (M3TOTOBUTENB),  YIIOJHOMOYEHHAsh ~ OpraHW3alys WO  YIOJHOMOYCHHBIH
WH/IMBUYAIbHBIA TpeANpPUHUMATENb, UMIOPTEp 00A3aHbI MPUHATH TOBAP HEHAJUIEkKAILETO KayecTBa Y
noTpeOUTENST U B Cllydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCcTBa TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cnopa o mpuYMHAX BO3HUKHOBEHHS HEJIOCTATKOB TOBapa MpojaBel (M3rOTOBUTEID),
VIIOJTHOMOYCHHAs! OpTraHu3alys WM YIOJTHOMOYEHHBIH WHAWBHIYATBHBIN MPEIIPUHUMATEb, UMIIOPTED
00s13aHBI TIPOBECTH OKCIEPTH3y TOBapa 3a CBOHM cuUeT. DKCHepTHU3a TOBapa IMPOBOJUTCS B CPOKH,
ycTaHoBieHHBIe cTaThsiMu 20, 21 u 22 HacTosimero 3akoHa ISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuit morpedurens. [loTpeduTens BpaBe MpUCYTCTBOBATH MPH MPOBEICHUN YKCIIEPTU3BI TOBapa U
B CJTydae HECOTJIacusl C €€ pe3ylibTaTaMU OCIIOPUTH 3aKIIOUSHHE TAKOW IKCIIEPTH3BI B CYI€OHOM TOPSIIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D03)

Ecnu B pesymnbTaTe SKCIEepTH3bl TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTAaTKU BO3HUKIIM BCIICICTBHE
0OCTOSITETTLCTB, 32 KOTOPhIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENH), OTPEOUTENh 0053aH BO3MECTHUTH
MPOJIaBILy (M3TOTOBUTEINIO), YIIOJHOMOUYCHHONW OpraHU3AIMU WIIA YIIOJTHOMOYEHHOMY HHIWBUIYATEHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoAbl Ha TPOBEACHHE OSKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MIPOBEACHUEM PACXObl HA XPAHEHHUE W TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOUYEHHAs OpraHM3alMs WM YIOJHOMOYEHHBIN
WHAMBUYAIbHBIA NpPEJIpUHUMATENb, MUMIIOPTEp OTBEYAET 3a HEAOCTAaTKM TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JTOKaKET, YTO OHU BO3ZHUKIM JI0 Tepeladd ToBapa
NOTPEOUTENIO WIIU 110 IPUYMHAM, BO3HUKIIUM 10 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIA CPOK, MpojaaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs! OpraHu3alus WK YIIOJIHOMOYEHHBIH UHANBUIYAJIbHBIA TPEANPUHUMATENb, UMIOPTEP
OTBEYAeT 3a HEJOCTaTKU TOBapa, €CiIM He JOKaXKeT, YTO OHM BO3HMKIIM IIOC]E TepeJadyd ToBapa
MOTPEOUTENI0 BCICJACTBUE HAPYIICHHUs MOTPEOUTENeM TPAaBHJI HWCIOIB30BAHUS, XpaHEHUS WIHU
TPaHCIOPTUPOBKU TOBApa, NEUCTBUM TPETHUX JIMIl WJIK HEMPEOIOTUMON CUJTBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BeCOM 0oJiee MSITH KHJIOTPAMMOB JJIs PEMOHTA,
VIICHKH, 3aMeHbl W (WJIM) BO3BpAaT MX MOTPEOMTENIO OCYIICCTBISIFOTCS CHJIAMH M 3a CUET IMPOAaBIa
(I/I3I‘OTOBI/IT€.H$I, ynOJIHOMO‘-IGHHOﬁ opraHuzanu niim YIIOJIHOMOYCHHOT' O HHAUBUIYAJIBHOT'O
NpeaNpUHUMATENSI, HMIIOpTepa). B cioydae HEWCIONHEHWs] ITaHHOW OOS3aHHOCTH, a TakKXke TpHU
OTCYTCTBHU TIpOJaBLa (I/I3I‘OTOBI/IT€.H}I, yHOJ'IHOMO‘ICHHOfI opranu3anvu WJIHA  YIOOJIHOMOYCHHOI'O
WHJIMBHIYAIHHOTO TIPEANPUHUMATEIIS, UMIIOPTEpa) B MECTE HAXOXKICHUS IMOTPEOUTENS TO0CTaBKa U (MJIH)
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BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpeOuteneMm. Ilpu »TOM mpoaasen
(M3rOTOBUTENL,  YIOJHOMOYEHHAs  OpraHW3alis  WIA  YIOJHOMOYCHHBIM  WHIWBHIYalbHBINA
MpearpUHUMATeh, UMIIOPTEP) 005S3aH BO3MECTUTHh MOTPEOUTENIO PACXO/bl, CBSI3aHHBIE C JOCTAaBKOW U
(1) BO3BpATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabABneHMsa notpedbutenemMm TpeOOBaHUW B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEIbSIBUTH IMPEAYCMOTPEHHbIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K NpPOAaBLly (M3rOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3allud WIH YHOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €CIM OHHU
OoOHapy’KeHbI B TEUEHHUE TapAHTUIHOIO CPOKa UJIM CPOKA TOJHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHWW TOBapoB, HA KOTOpPHIC TapaHTHIHBIE CPOKH MU CPOKH TOJHOCTH HE yCTAaHOBJICHBI,
noTpeOuTeNs BIpPaBE MPEIbSIBUTH YKa3aHHBIC TPEOOBaHMsS, €CIM HEAOCTATKH TOBAPOB OOHAPYKEHHI B
pa3yMHBIN CPOK, HO B MpeneNax JBYX JIET CO JHS Tepeladd UX MOTPEOUTEIto, eciu 0ojiee JUINTEIbHbIC
CPOKHU HE YCTAHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TakKe CPOK €ro CIYXKObI MCUHCIISETCS CO JHS Mepeaadyud ToBapa
MOTPEOUTENI0, €CIIM HMHOE He MPEeIyCMOTPEHO JOoroBOpoM. Ecinm 1eHp nepemaaddl yCTaHOBHUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3rOTOBJICHHUA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnsi ce30HHBIX TOBapoB (0OYBH, OAEKIBI W TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu MCXOAs W3 KIMMATUYECKHX YCIOBUI MecTa HaxOXICHUS
nmoTpeduTene.

[Ipu mponaxe ToBapoB Mo obOpaslaM, MO MOYTE, a TAKXKE B CIYYasX, €CId MOMEHT 3aKIIOUCHUS
JOTOBOpa KYIUTU-TIPOJAKM W MOMEHT TIepellayd ToBapa MOTPEOUTETI0 HE COBIAAAIOT, ITH CPOKHU
HCUUCIAIOTCA CO IOHSA AJOCTaBKM TOBapa HOTpCGI/ITe.HIO. Ecmu HOTpe6I/ITeJ'H> JIMIIIEH BO3MOXHOCTHU
WCTIOJb30BaTh TOBAP BCIEACTBHE OOCTOSTENBCTB, 3aBHCSIIMX OT TNpoJaaBla (B YaCTHOCTH, TOBap
HYXXJAeTCsl B CHEIUAIBHON YCTaHOBKE, IMOAKIIOUYEHWU WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYET O YCTPaHEHHs MPOAaBIOM TaKUX OOCTOSTENhCTB. ECim AEHb NOCTaBKH,
YCTAHOBKH, TOAKIIOUEHHUS, COOPKM TOBapa, YCTPAaHEHHs 3aBUCSIIMX OT IMPOAAaBIAa OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIIOJNF30BaTh TOBAap IO HA3HAYCHUIO, OIPENIEIHUTh
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS 3aKIIOUYCHHS I0TOBOPA KYTUIH-TIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckmroueH. - @enepanbHbiid 3akoH 0T 17.12.1999 N 212-03.

CpOK roaHOCTH TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIAECMBIM CO OHSA H3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro OH HNpUTroACH K HCIOJb30BAaHWUIO, WU I[&TOIZ, A0 HACTYIUJICHUA KOTOpOﬁ TOBap
IMPUI'OACH K MCITOJIb30BAHUIO.
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[IpoaOmKUTETBHOCT, CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIBHBIM
TpeOOBaHUAM K 6€30IaCHOCTH TOBApA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTUliHbIE CPOKM MOTYT YCTAHABJIMBATHCSA HA KOMILIEKTYIOIINE U3JENINS U COCTaBHbIE 4acTU
OCHOBHOT'O TOBapa. ['apaHTHIiHbIE CPOKM HAa KOMIUICKTYIOIINE U3/IEIUs U COCTaBHBIC YaCTU NCYUCIIAIOTCA
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

['apanTHiiHble CPOKM HAa KOMIUICKTYIOIIME H3JENHs M COCTABHBIE YacTH TOBapa CYUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJINE, €CIIU HHOE HE YCTAHOBJICHO TOTOBOpOM. B ciryuae,
€CJIM Ha KOMIUICKTYIOIEE M3JEIINEe U COCTaBHYIO 4acThb TOBapa B JOrOBOPE YCTAHOBJICH rapaHTUHHBINA
CPOK MEHBIIEH MPONOJKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3JEIHEe, MOTPeOUTENh
BIIPAaBE MPEIbSIBUTH TPEOOBAHMs, CBA3AHHbBIE C HEAOCTATKAMU KOMIUIEKTYIOILErO M3JENUs U COCTaBHOM
YacTH TOBapa, NMpH WX OOHAPY)KEHUH B TEUEHUE rapaHTHWHOTO CPOKAa Ha OCHOBHOE M3JENHE, €CIIH MHOE
HE IPEyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTMe YCTAHOBIICH TapaHTUHHBIN CPOK OOJBIIECH MPOAOIKUTEITHHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENh BIIpaBe INPEABIBUTH TpPeOOBaHUS B
OTHOIICHWH HEJIOCTaTKOB TOBapa MpPH YCIOBHUHM, YTO HEAOCTATKU KOMIUIEKTYIOIIETO M3ENIUs
OGH&py)KGHBI B TCUCHHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3JACIINEC, HC3ABUCUMO OT UCTCUCHUA FapaHTHﬁHOFO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIECH CTaThe, JOBOAATCS A0 CBEACHUS MOTPeOUTENs B MH(POPMALIUU O
TOBape, MPeIOCTaBIAEMO TOTPEOUTENTIO B COOTBETCTBUH €O cTaTheit 10 HacTosmero 3akoHa.

5. B cnyuwasx, xorjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT W HENOCTaTKH ToBapa OOHApY)KEHbl IMOTpPeOUTENIeM MO HCTEUEHUM TapaHTUHHOTO CpOKa, HO B
mpeneiax ABYX JIET, NOTPeOUTENh BIpPaBE MPEABSIBUTH MPOJABIy (M3TOTOBUTENIO) TpeOOBaHUS,
MpEelyCMOTPEHHBIE cTaThel 18 HacTodIero 3akoHa, €CJIM JOKa)KET, YTO HEIOCTAaTKK TOBapa BO3HUKIIN J10
€ro mepeaady NOTPEOUTENIO WIH M0 MPUIHHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISABIICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aldyd WM  YHOJHOMOYEHHOMY  HHIUBUAYAIbHOMY
peANpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHCHHH TAKHX HEIOCTATKOB, €CIU
JOKQ)KET, YTO OHU BO3HUKJIM JI0 Tepeayu TOBapa MOTPEOUTENIO WM TI0 TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIH HEIOCTaTKU TOBapa 0OOHApy>KEHBI 110
MCTEUYEHUH JBYX JIET CO AHS Mepeaaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBap CpoKa
CITy>KOBI WIM B TEUEHHUE JECATH JIET CO JHS Mepeaadyd ToBapa MOTPEeOUTENIO B Cllydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YAOBIETBOPEHO B TEUEHHUE ABAJLATH JAHEH CO JHS €ro
MPEeIbIBICHUS MOTPEOUTENEM WM OOHAPYKCHHBIH MM HEIOCTATOK TOBapa SIBISICTCS HEYCTPAHHMBIM,
MOTpeOUTENh MO0 CBOEMY BHIOOPY BIIpaBe MPEAbSBUTH M3TOTOBHUTENIO (YIIOJHOMOYEHHOW OpraHU3alluu
WU YTIOJTHOMOYEHHOMY MHAMBUAYAJILHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIC
nyHKTOM 3 cTathu 18 Hacrosmiero 3akoHa TpeOOBaHHMS WM BO3BPAaTUTh TOBAp HM3TOTOBHUTEIIO
(YIIOTHOMOYEHHON OpraHu3alui WK YIOJHOMOYEHHOMY HWHAMBUIYAJILHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAU€HHOM IEHEKHON CyMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToBapa W3rotoButenem (npoaasLoOM,
ynonHOMO4YeHHOM opraHusauuen unu YNOSTHOMOY€EHHbIM MHAUBUAYaNbHbIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJOCTaTKOB TOBapa HE OMpe/eiieH B MUCbMEHHOU (hopMe COTIIaleHuEM
CTOPOH, 3TU HCEAOCTATKU JOJIKHBI GBITB YCTPAHCHBI U3TOTOBUTCIICM (HpO,Z[aBI_[OM, ynOHHOMO‘IGHHOﬁ
OpraHu3aiyel WjId  YINOJIHOMOYEHHBIM WMHIUBUIYaJdbHBIM  MpeANpUHUMATENEM, HMIIOPTEPOM)
HE3aMCAJIUTCIBbHO, TO €CTh B MUHHUMAaIbHBIN CpPOK, O6I>CKTI/IBHO H€O6XOI[HMBIﬁ IJid UX YCTPAaHCHHA C
y4eToOM OOBIYHO MpHUMeHseMoro crnoco6a. Cpok yCTpaHEHHsS HEIOCTAaTKOB TOBapa, ONpENeNsieMblil B
MUCHMEHHOM (hopMe COTIaleHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IATH JTHEH.

B cnyyae, eciu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPAHEHBI B ONPEIEICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COIVIALIECHUE O
HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOMUMBIX JUIS YCTPAHECHUS
HE/IOCTAaTKOB TOBapa 3alacHBIX YacTel (IeTaseil, MarepuaioB), 000pYJOBAHUS UM OJOOHBIC TPUUMHBI
HE SIBJISIFOTCS OCHOBAaHHWEM JUIsl 3aKJIFOYCHHS COTJIANICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApPYIICHHE CPOKA, ONPECICHHOTO COTIAIEHUEM CTOPOH TIEPBOHAYATBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBapoOB JIUTENBHOIO IIOJIb30BAHHMS HW3TOTOBUTENb, MpOAaBell JHOO
YIOJIHOMOYEHHAs! OPraHU3alusl WINA YIOJHOMOYEHHBIH HMHIAWBHyalbHbIN MpeANpUHUMATENb 00s3aHBbI
IpU TPEIbSIBICHUH MOTPeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK 0€3BO3ME3IHO
IIPEJOCTaBUTh OTPEOUTEIIIO HA IEPUOJ PEMOHTA TOBApP UIUTEIBHOTO M0JIb30BaHMs, 00Ia1al0UNi STUMU
K€ OCHOBHBIMH TOTPEOUTEIHCKMMH CBOMCTBaMHU, 00ECIIEUNB TOCTAaBKY 3a CBOM cyeT. [lepeyeHb TOBapoB
JUIUTENILHOTO M0JIb30BaHMs, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PacIpPOCTPAHACTCSI, yCTaHABIMBAETCS
IIpaBurensctBoM Poccutickoit denepanuu.

(B pen. PenepanbHbIX 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or 25.10.2007 N
234-D3)

3. B caydae ycTpaHeHHMs HEAOCTAaTKOB TOBapa TApaHTHUHHBIA CPOK HAa HEro MpOJJIeBAaETCs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE MCIIOJNB30BAICA. YKA3aHHBIA IMEPHUOJA HCUUCISAETCS CO JHS
oOparmieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTpaHEHUH HEIOCTAaTKOB TOBapa /IO JIHS BBIAAYU €T0 I10
OKOHYaHUM peMoHTa. [Ipu BbIIaue TOBapa U3rOTOBUTEND (IIPOJIABEIl, YIIOJHOMOUYEHHAS OpTaHU3AIUs WIH
YIOJHOMOYEHHBI WHIUBUAYAIbHBIA MpeANpUHUMATENb, HUMIOPTEp) 00s3aH MPEIOCTaBUTH B
MUCHMEHHON (opMe MoTpeOuTento MHPOpPMaILUIo O J1aTe oOpalieHus NoTpeOuTens ¢ TpeboBaHHEeM 00
yCTpaHEHUU OOHApYXEHHBIX MM HEIOCTaTKOB TOBapa, O Jare Ieperayd ToBapa MHOoTpeOuTeneMm s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHsS HEJAOCTaTKOB TOBapa C HMX OMMCAaHHEM, 00
MCIOJIb30BaHHBIX 3alacHbIX YacTAX (AeTalsxX, MaTepHaliax) M O JaTe BbIJaud TOBapa MOTPEOUTENIO IO
OKOHYaHUM YCTPaHEHUS HEJIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4, HpI/I YCTPAaHCHHUU HCIAOCTATKOB TOBapa NOCPCACTBOM 3aMCHBI KOMINJICKTYIOLICTO HU3ACIWA WU
COCTAaBHOM YacTH OCHOBHOTO HU3C/IMsA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC
KOMIUJICKTYIOIICC HU3ACINC WU COCTABHYIO YaCTb OCHOBHOI'O H3JC/INA YCTAHABJIMUBACTCA FapaHTHﬁHBIﬁ
CpOK TOHN XKe MMPOAOIKUTCIIBHOCTH, YTO M Ha 3aMCHCHHBIC KOMIUICKTYIOIICC HU3ACIIUEC HUJIM COCTaBHYIO
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npaB noTpeduTeneit”

JokymenT npenoctasieH Koncynsrantllnoc
Jara coxpanenus: 13.11.2019

9aCcTh OCHOBHOTO M3JICNHS, €CITH HHOE HE TMPETYCMOTPEHO JJOTOBOPOM, U TaPAHTUIHBIN CPOK MCUUCIISICTCS
CO AHS BblOAa4YU HOTpe6I/ITe.HIO 9TOIr0 TOBAapa 10 OKOH4YaHUU PEMOHTA.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbsa 21. 3amMeHa ToBapa HeHaanexawero Kayectsa

1. B ciyqae oOHapykeHUsT TOTPEOUTENIEM HEJOCTATKOB TOBApa U MPEABSIBICHUS TPEOOBAHUS O €TO
3aMCHC mpoaaBCIy (I/IBFOTOBI/ITG.HB, YIIOJHOMOYCHHAA opraHu3anusa NI ynOJIHOMO‘-IGHHBIﬁ
WH/IMBUYAIBHBIA MPENPUHAMATEh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAap B TCUCHHWE CEMH JHEH
CO JHA NPCABbABIICHUA YKA3aHHOT'O Tp660BaHI/I$I HOTpGGHTGJ’IGM, a pu HGOGXOZ[I/IMOCTI/I HOHOHHHTGHBHOﬁ
MPOBEPKH KavyecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTEIEM, YIOJTHOMOUYCHHON OpraHM3alueid WIIn
YIOOJIHOMOYCHHBIM UWHAWBUAYAJIbHBIM MMPECANTPHUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC ABaAllaTu ,Z[Heﬁ cO
THSI IPETBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YINOJIHOMOUYEHHOM OpraHu3allid WM YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbsIBICHUS TPeOOBaHHUS OTCYTCTBYET
HEOOXOAMMBIA JUI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh INPOBEACHA B TEUCHHWE Mecsla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMEHE TOBapa MOAJECKUT yJOBICTBOPEHUIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN Ui OdepeIHON
JOCTaBKU COOTBETCTBYIOIETO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBHUS y NMpoJaBla (M3TOTOBUTEIS,
YIOJHOMOYEHHOM OpraHM3aluy WIA YIOJHOMOYEHHOIO HWHIMBUAYAJIBHOIO IpEANPUHUMATEI,
UMIopTepa) He0OXOIMMOTrO JJISl 3aMEHbI TOBapa Ha JIeHb MPEIbSIBICHHS YKa3aHHOTO TPEOOBaHMUSL.

Ecnu nns 3ameHbl ToBapa TpeOyeTcst 6osee ceMu THEW, o TPeOOBAHHMIO MOTPEOUTENS MPOIABEI]
(u3roToBUTENs JHOO YHOJHOMOYECHHAS OpraHU3allds WIM YIOJHOMOYEHHBINH WHIWBUIYaTbHBIH
MpealpuHUMAaTeb) B T€UEHUE TPeX THEH co AHS ImpenbsBiIeHHUs TpeOOBaHHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3THO TPEIOCTABUTHh MOTPEOUTETI0 BO BPEMEHHOE IOJIb30BAHME HAa TEPHUOJ 3aMEHBI TOBap
JUIUTEIBHOTO TOJb30BaHUs, OONAJAIOUIMl ATUMU K€ OCHOBHBIMH MNOTPEOUTENHCKUMU CBONCTBaMH,
o0ecneunB €ro JIOCTaBKy 3a CBOW CUeT. DTO MPaBWIIO HE PACIPOCTPAHICTCS HA TOBApHI, MEPEUYCHb
KOTOPBIX ONPENEAETCS B COOTBETCTBUHU C MMYHKTOM 2 cTaThu 20 HAacTOAIIEro 3aKOHA.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaJJISKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B YIOTPEOJICHUH.

[Ipn 3ameHe ToBapa TapaHTUWHBIA CPOK MCUMCISIETCS 3aHOBO CO JHA IepeJayd ToBapa
OTPeOUTEITIO.

CtaTtba 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHUM noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIEHMHM MOKYIHOM I€Hbl TOBapa, BO3MEUICHUH
pacxoloB Ha UCHpPABIEHUE HEAOCTATKOB TOBapa IMOTPEOUTENeM WM TPETHUM JIMIIOM, BO3BpaTe
yIUIa4YeHHOW 3a TOBap JEHEKHON CYMMBI, a TaKKe TpeOOBaHHE O BO3MEIEHUU YOBITKOB, TPUUYMHEHHBIX
MOTPEOUTENI0 BCIEACTBUE TMPOJAXKH TOBapa HEHAJICKANIET0 KadyecTBa JUOO MPEAOCTaBICHUS
HeHaJIexaled HuHGopMallMM O TOBape, MOAJEKAT YIOBIETBOPEHUIO MPOJABIOM (M3TOTOBHUTEIEM,
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VIIOJTHOMOYCHHOW OpraHW3alMell WA YIOJHOMOYEHHBIM WHAMBHUIYAIBHBIM TPEAPHHAMATEIIEM,
I/IMHOpTepOM) B TCUCHHUC ICCATU I[Heﬁ CO OHA NMPCABABICHUA COOTBETCTBYIOIICTO Tp660BaHI/I$I.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMO4YE€HHOWU
opraHv3aumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUmMaTens, uMmnopTtepa)
3a NPOCPOUKY BbINONIHEHUs TpeboBaHU noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TAKXKE 3a
HEBBITIOTHEHUE (3aJIEPKKY BBITTOTHEHUS) TPEOOBaHUSI MOTPEOUTENSI O MPEAOCTABICHUN €My Ha TEepUO
pPEMOHTa (3aMEHBI) aHAJTOIMYHOTO TOBapa Mpojasel] (U3rOTOBUTENb, YIIOJHOMOYEHHAs! OpraHu3alus Uin
YIOJTHOMOYEHHBIN WHIAUBUAYAIbHBIN MpeapUHUMATEIb, UMIOPTEP), AOMYCTUBIINN TaKhe HapylIEHUS,
yIJIa4MBaeT MOTPEOUTEINIO 32 KaKIBIN JIeHb MPOCPOUYKH HEYCTOWKY (IIEHI0) B pa3Mepe OAHOTO MPOICHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenesnsieTcsi, UCXOIS W3 €ro ILEeHbI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENs MJODKHO OBLIO OBITH  YIOBIETBOPEHO MPOAABLOM  (M3TOTOBUTEIEM,
YIOJHOMOYEHHON OpraHu3anueil WiIM YINOJHOMOYEHHBIM WHIMBUIYaJbHBIM MpEANpUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHUS TAaKOro TpeOOBaHMS WU B JICHb BBHIHECEHUS
CyneOHOTO pelIeHusl, €ciii TpeboBaHKEe T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINMOTHEHUS TPEOOBAHMI MOTPEOUTEINS B CPOKH, TIPEIYCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpeIbsBUTh WHBbIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHUMA  npoadaBLOM  CpoKa  nepepayvu
npeaBapuTesibHO ONJIa4Ye€HHOro ToBapa noTrpedurtento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAXH, MPEAyCMaTPUBAIOIIMM OOS3aHHOCTh MOTPEOUTENsI MPEIBAPUTEIBHO
OIIATUTh TOBAP, JOJHKECH COJIEPIKATh YCIOBHE O CPOKE MEpeIaun TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpopjasel], MOJTYYUBIIMNA CYMMY HpPEABAPUTENIBHON OIUIAThl B OMPEICIICHHOM
JIOTOBOPOM KYTUTU-TIPOJIAXKU pa3Mepe, He MCIONHHII 00sI3aHHOCTH IO Tepeavye ToBapa MOTPEOUTENIo B
YCTaHOBJICHHBIA TaKUM JOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BPATa CYMMBI IIPEIBAPUTEIBLHOM OILIATHI TOBAPA, HE MEPEIAHHOIO MMPOIABIIOM.

[Ipu 3TOM NOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKeE IMOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYHMHEHHBIX
€My BCJICACTBHE HapyIICHHs YCTAHOBJICHHOIO JOrOBOPOM KYIUIM-IIPOJAXXH CPOKa Iepefadu
IIPEIBAPUTENILHO OIIaUE€HHOI'0 TOBapa.

3. B cnywyae HapylleHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJIAXH CpOKa Tepefadu

www.consultant.ru Crpanuna 25 u3 45
HaJAeKHaAAA NPAaBOBas MOAIECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpeduteneit”

JokymenT npenoctasieH Koncynsrantllnoc
Jara coxpanenus: 13.11.2019

IIPEJBAPUTENILHO OIUIAYEHHOI'O TOBapa MOTPEOMTENI0 MPOJAaBell YIJIAauMBaeT €My 3a KaXKIbld JEHb
IIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBHUHBI POLIEHTA CyMMBI IIPEBApPUTEILHON OILIAThl TOBApA.

Heycroiika (1eHn) B3BICKMBAETCS CO JIHS, KOT/IA IO JOTOBOPY KYIUIM-TIPOJAKH Iepeaadya ToBapa
NOTPeOUTENIO JOJKHA ObUla OBITH OCYIIECTBICHA, O THS Iepeiadd ToBapa MOTPEOUTEN0 UIH 0 JTHS
yJIOBJIETBOPEHHS TPEOOBAHUS MMOTPEOUTEINS O BO3BpATE €My ITPEABAPUTENBHO YIUTAYEHHONH UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTENeM HEyCTOWKH (IIEHHM) HE MOXKET MPEBbIATh CyMMY
IIPEIBAPUTEIILHOM OILIATHI TOBApa.

4. TpeboBaHus MOTPEOUTENS O BO3BpATE YIJIAYEHHON 3a TOBAP CYMMBI M O TOJHOM BO3MEUICHUH
YOBITKOB TIOJJICKAT YIOBJICTBOPCHHIO IPOJABIIOM B TEUCHHE JECATH JTHEH CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanusi mMOTpPeOUTENSI, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE MOMJIEKAT
YIIOBJIETBOPEHHIO, €CIIM TpOJaBel] JOKaXeT, YTO HapylUleHHe CpPOKOB NepeAayd MOTPeOUTeINto
MPeIBAPUTENILHO OIUIAU€HHOT0 TOBapa IMPOU30LUIO BCIEACTBHE HENPEONOJUMON CHIIBI WM 10 BUHE
noTpeOuTes.

Cratba 24. PacueTbl C notpebutenem B cnyvyae npuobpeTeHMs MM ToBapa
HeHaanexawero KayecTsa

1. IIpu 3aMeHe ToBapa HEHAIJIEKAIIETO KayecTBa Ha TOBAp AITOW K€ MAapKH (9THUX K€ MOJCIU U
(w1K) apTUKYIa) epepacyeT UeHbl TOBapa He TPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUIEXKAIIET0 KauyecTBa Ha TAKOM e TOBap JAPYro Mapku (MOAem,
apTUKyJa) B ClIydae, €cy LIeHa TOBapa, MOJIEKAIIEro 3aMEHe, HUXKE LIEHbl TOBapa, MPEeA0CTABICHHOIO
B3aM€H, NOTPEOUTENb JODKEH JOIUIATUTh PA3HHUILY B IIEHAX; B CIydyae, ecy I[eHa TOBapa, MOoJIexkKaIlero
3aMEHEe, BBIIIE LEHBl TOBAapa, IPEJOCTABICHHOIO B3aMEH, pa3sHULA B LEHAaX BBHIILIAYMBACTCA
notpedutento. llena ToBapa, moJyuIeXkKalmiero 3amMeHe, ONpeieseTcs Ha MOMEHT €ro 3aMeHbl, a €Clu
TpeOoBaHUE NOTPEOUTENsT HE YIOBIETBOPEHO IIPOAABLIOM, II€HAa 3aMEHSEMOro ToBapa M II€Ha
[IepeAaBaeMOro B3aMeH TOBapa OIPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PEILICHUS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnywyae npenbsBieHUs moTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUU IOKYITHOM
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT TPEIbSIBICHUS MOTPEOUTENIEM TPeOOBaHUS
00 yIIeHKe WM, €CJTH OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COpa3MEpHOM YMEHBIIIEHUH TTOKYITHOM I[EHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKaIIero KayecTBa MOTPEeOUTENh BIpaBe TpeOOBaTh BO3MEUICHUS
pa3sHULBl MEXAY LIEHOM TOBapa, YCTAaHOBJIECHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOLLETO TOBAapa Ha
MOMEHT J10OPOBOJILHOTO YAOBJIETBOPEHHUS TAaKOro TpeOOBaHUS WM, €CIM TpeOOBaHHE TOOPOBOJBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYZOM PELICHUSI.

(n. 4 BBemen denmepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. demepasbHOr0 3aKOHA OT
21.12.2004 N 171-D3)
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5. B ciyuae Bo3Bpara TOBapa HEHAJISKAIETO KadecTBA, NMPOJAHHOTO B KPEIUT, MOTPEOHTEINIO
BO3BpalllacTCsl yIIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe IMOralieHHOTO KO JIHIO BO3Bpara
yYKa3aHHOTO TOBapa KPEInTa, a TAaK)Ke BO3MEINAETCS IUIaTa 3a MPeJ0CTaBICHUE KPeIuTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuyae Bo3Bpara ToBapa HEHaJIeKAIIEro KauecTBa, MPUOOPETEHHOrO MOTPEeOUTENEeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBelr 00s3aH BO3BPATHTh MOTPEOUTENIO YIUIAYSHHYIO 32 TOBap
JCHE)KHYI0 CYMMY, a TakXe BO3MECTHUTH YIUIAYEHHBIE MOTpeOUTENeM MPOLEHThl U WHBbIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTea

1. IloTpebutens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KadecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJaBIla, Y KOTOPOTO 3TOT TOBAap OBLI MPUOOPETEH, €CIU yKa3aHHBIM TOBap HE
nogomen mo popme, rabaputam, pacoHy, pacBETKE, pa3Mepy HIIM KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens mMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOI'O TOBapa HAAJIEKAIIEro KadecTBa B
T€UEHHUE YETHIPHAAIATH AHEH, HE CUUTAs JHS €ro MOKYIKHU.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HAJJIeKalIero KayecTBa MPOBOAMTCS, €CIM yKa3aHHBIH
TOBap He OBUT B yHOTPEeOJIECHUHU, COXPAHEHBI €r0 TOBAPHBIN BUJ, OTPEOUTEIHCKHUE CBONCTBA, TUIOMOBI,
(haGpuvHbBIC SAPJIBIKU, a TAKKE UMEETCS TOBAPHBIA Y€K MJIM KaCCOBBIN Y€K JTMOO0 MHOW MOATBEPIKIAIOIINIA
OIIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCyTCTBHE Y MOTPEOUTEINsI TOBAPHOTO YeKa WIIH KACCOBOTO YeKa
100 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa TOKYMEHTA HE JIMIIAET ero BO3MOXHOCTU CChUIAThCA Ha
CBUJCTEIHCKHE TOKA3aHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApPOB, HC NOIAJICIKAIIIUX O6M€Hy 0 OCHOBAHUAM, YKA3aHHBIM B HaCTOHH[eﬁ CTaThC,
yTBepxkaaercs [IpaBurtensctBoMm Poccuiickoin denepanuu.

2. B ciyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha JIEHb 0OpaIeHus TOTpeOUuTeNs K
MPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS JOTOBOpA KYIIU-TIPOJAXU U MOTpeOoBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JCHEXHOH cyMmMmbl. TpebGoBaHue moTpeduTens o BO3BparTe
YIJTAYEHHOW 32 yKa3aHHbBIA TOBAp JIEHEKHOW CyMMBI MOJICKUT YIOBIECTBOPEHUIO B TEUEHUE TPEX AHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto mMOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MPH
MOCTYIUICHUH AaHaJOrMYHOIO TOBapa B mpojaxy. IIpomaBen o0si3aH He3aMEAIUTEIHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJOTMYHOTO TOBapa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 26. YTpaTtuna cuny. - ®eagepanbHbini 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. lIMcTaHUMOHHbIN CNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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1. JIoroBop pO3HWUYHOH KYIUTU-TIPOJAKM MOXKET OBITH 3aKJIFOUYEH Ha OCHOBAaHUHM O3HAKOMIJICHHUS
MOTPEOUTENS C MPEATOKEHHBIM MPOJABIIOM OIMKMCAHUEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBsI3U (TEJICBU3MOHHOMN, TOYTOBOM, PAJAMOCBSI3U U IPYTUX) WIA UHBIMU
HUCKIIIOYAKIMHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA HOTp€6I/ITeJI$I C TOBapOM JII/I6O
o0pasroM ToBapa TpPH 3aKIIOYCHHUH TaKOTO JOTOBOpa (IMCTAHIIMOHHBIM CHOCOO MPOJaXH TOBapa)

criocobamu.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEN0 HH(POPMAITHS
00 OCHOBHBIX MOTPEOUTEITHLCKUX CBOMCTBAaX TOBapa, 00 ampece (MecTe HaXOXJACHHS) MPOJaBIia, O MECTe
W3TOTOBJICHHSI TOBapa, O TIIOJHOM (UPMEHHOM HAaMMEHOBaHMM (HaMMEHOBAaHUM) MpPOJABLA
(M3roTOBHTENA), O IIEHE U 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKOBI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O MOPSAJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIIOYCHHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa JOJDKHA OBITh B MMCBMEHHOM (hopMe MpeiocTaBieHa
nH(popManus 0 ToBape, MperycMoTpeHHas ctaThedl 10 HacTosmero 3akoHa, a Takke MPeTyCMOTPEHHAs
MYHKTOM 4 HacTOAIIeH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. TloTpeburens BlpaBe OTKA3aThCs OT TOBapa B JIH000E BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnu mH(pOpMaIMs 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KayecTBa He
Obula TpeAoCTaBlieHa B IHUCHbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEYCHUE TPEX MECSIIEB C MOMEHTA Iepejadl TOBapa.

Bo3sBpat ToBapa Hajiexallero kauecrsa BO3MOXEH B Clydae, €ClId COXPaHEHbl €ro TOBAPHBIN BH/I,
MOTpEeOUTENbCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIOUIMM (akT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs AOKYMEHTA, IMOATBEPXKAAOWEro (akT M YCIOBHSA
MOKYNKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCA Ha JPYTUE J0Ka3aTelbCTBA MPUOOpPETEHHS
TOBapa y JaHHOTO MPOJIaBIIA.

[TorpeOutens He BIOpaBe OTKAa3aTbCs OT TOBapa HAAJICKAIIETO KavyecTBA, HMEIONIETO
WH/IMBUyaIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXET OBITh HCIOJb30BaH
HCKJTFOYUTEIIBHO TTPHOOPETAIONIUM €0 MOTPEOUTEIEM.

[Ipu otkaze moTpeOuTenss OT ToBapa MPOJABEI JODKEH BO3BPATHTh €My JICHEXKHYIO CyMMY,
VILTAaYeHHYI0 TOTPEeOUTENIeM IO JOTOBOPY, 3a HMCKIIOUYCHHEM pacxXoJOB IPOJaBlla Ha JOCTaBKY OT
HOTpe6I/ITe.H}I BO3BpAalICHHOI'0 TOBapa, HC IMO3AHCC YCM 4YCpPC3 [CCATH ,Z[Heﬁ CO OHA NOPCABABICHUA
MoTpeOUuTeNIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IMocnencTBus MpoAaKd TOBapa HEHAJUICKAIIETO KAueCTBA NUCTAHIIMOHHBIM CIIOCOOOM MPOIaKH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSMU, IPEIYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

Cratbsa 26.2. lNpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB
(BBenena OenepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuia mpopaku OTHENBHBIX BUJOB TOBAapoOB ycTaHaBinuBaroTcs I[IpaBurenscrBoMm Pocculickon
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denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJTHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA paboT (oka3aHua ycnyr)

1. UcnomnHurtens o00s3aH OCYIIECTBUTH BBITIOJHEHUE pPAa0OOTHI (OKa3aHUE YCIyrd) B CPOK,
YCTaHOBJICHHBIN MpaBUJIAaMH BBIIIOJHEHUS OTAENIbHBIX BUAOB padOT (OKa3aHUS OTAENIbHBIX BUIOB YCIYT)
WM IOTOBOPOM O BBITIONTHEHUH pa0oT (0Ka3aHWU ycnyr). B moroBope o BhIMOTHEHHH padoT (OKa3zaHUU
YCIIYT) MOXET MPEeIyCMaTPUBATHCA CPOK BBIMOJHEHHUs pa0dOThl (OKa3aHUsS YCIYTH), €CIU YKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIyCMOTPEH, a TaKKe CpPOK MEHbBIIEH MPOIODKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU [TPaBUIIAMHU.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHMS YCIYrH) MOMKET ONpPENeNsAThCs NaToi (MepHoaoM), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBIMTOTHEHUE Pa0OTHI (OKa3aHUE YCIyTH) Wi (M) 1aTtoi (Ieproiom), K
KOTOPOH MCIIOJTHUTENb TOJKEH MPUCTYIUTH K BBHITTOJIHEHUIO paOOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbITIONTHEHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO 4acTsM (IOCTaBKa
MEepPUOJNYECKON TIeyaTH, TeXHHYEeCKoe OOCITy)KMBaHUE) B TEUEHHE CpoKa JAeMCTBHS JOroBopa o
BBITIOTHEHUH paboT (OKa3aHWM YCAYyT), IOJDKHBI TMPETyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH
(TIepuo/IbT) BBITIOJTHEHHS TAaKUX PabOT (OKa3aHUs YCIIyT).

[lo cormamieHuio CTOPOH B JOTOBOPE MOTYT OBITH HPEIYCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS
OTJICTTLHBIX ATAIOB PabOThI (POMEKYTOUHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtba 28. lNocnencrBuMa HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnonmHUTeNns HapyIInUi CPOKHU BBIMIOJIHEHUS pabOThI (OKa3aHUs YCIIYTH) - CPOKHU Hayaja U
(unM) OKOHYAHMSI BHIITOJTHEHUS paboThI (OKa3aHUs yCIyr) U (WIK) IPOMEXKYTOUYHBIE CPOKU BBITIOITHEHUS
paboThl (OKa3aHMWs YCIYTH) WM BO BPEMs BBIMOJHEHUS paOOThl (OKa3aHUs YCIYTH) CTAJIO OYEBUIHBIM,
9TO OHA HEe OYZET BHINIOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYUTHh UCIOJHUTEIIO HOBBIU CpOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTh BBIMOJHEHHE PabOTHl (OKa3aHUE YCIYrH) TPETHbHM JIMIAM 3a Pa3syMHYIO IIEHY WIH
BBINOJIHUTh €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEILEHUS TOHECEHHBIX PacX0/l0B;

noTpeboBaTh YMEHBIIICHUS IICHBI 32 BHIMIOJTHEHUE PA0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT UCIIOJTHEHUS JOTOBOPA O BHIMOJHEHUN PAOOTHI (OKa3aHWUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[ToTpeOutens BrpaBe MOTPeOOBATh TAKXKE IMOJTHOTO BO3MEIIEHUSI YOBITKOB, MMPUYMHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB BBIMOJHEHUS PaOOTHI (OKa3aHUs YCIYyrH). Y OBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIC VISl YIOBJIECTBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHMI MOTPEOUTEINS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHple TOTpeOUTENIEM HOBBIC CPOKHM BBIMIOJHEHUS palOOThl (OKa3aHUS YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIIOJHEHUU PAOOTHI (OKAa3aHUU YCIIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOUTENHh BIIPaBE NPEIBSIBUTH HCIOIHUTEIIO HWHBIE
TpeOOBaHUsl, YCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3Bpalaemasi MoTpeOUTeNo MpU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBINOJIHEHWU paboThl (OKa3aHUM YCIYrd), a TakKe Y4UTbIBaeMas Ipu
YMEHBUICHUN II€HBI BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYT'H), OIpPENeNseTcsi B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIOJHEHUS J0rOBOPa O BHINOJHEHUH PabOThl (OKa3aHUM YCIIYTH) HCIIOIHUTENIh
HC BIIpaBC TpGGOBaTB BO3MCIICHHA CBOUX 3aTpaT, HNPOU3IBCIACHHBLIX B MPOUCCCC BbIITOJIHCHUA pa6OTI>I
(oKa3zaHMs YCIyTH), a TaKXKe TUIATHl 332 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYEHHUEM
clly4asi, €CJIM OTPeOUTENh MPUHIT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63arn uckimroueH. - GenepanpHbiid 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHS pabOThI (OKa3aHHs yCIyTH) WIH
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAaHWU IMYyHKTA | HACTOAIICH CTaThbH HOBBIX CPOKOB HCIIOJIHUTENb
yIUTaYyuBaeT MOTPEOUTENIO 3a KaX/blil IeHb (4ac, eClIu CPOK OMPE/ENIeH B Yyacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IIEHHI BHITIOJHEHHS paboThl (OKa3aHWS YCIYyTH), a €Clid IeHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYTH) JIOTOBOPOM O BBHITIOJIHEHHH Pa0OT (OKa3aHWHM YCIyT) HE
ompezeneHa - oOmIel IeHbl 3aka3a. J[oroBopoM O BBIMONHEHHH pabOT (OKa3aHUHM YCIYT) MEKITY
MOTpeOUTENIEM U UCIIOTHUTEIIEM MOKET ObITh YCTAHOBIICH 00Jiee BRICOKHN pa3Mep HEYCTOUKH (TICHH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIIeHHe CPOKOB Havalla BHIMOTHEHUST pabOThI (OKa3aHUs YCIIYTH), €€ dTarna
B3BICKMBACTCA 32 KKIBIA JIeHb (Wac, €CIM CPOK OMpPENEeIeH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaia
BBITIOJTHEHHUST PaOOTHI (OKa3aHWs YCIyTH), €€ 3Tala WIH TPEeIbSBICHUs TOTpeOuTeraeM TpeOOBaHMMA,
MPEAYCMOTPEHHBIX MYHKTOM | HacTOsIIEH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapyIIeHUE CPOKOB OKOHYAHHS BBINOJHEHHs paOoThl (OKa3aHMs YCIYTH), ee
JTama B3BICKMBAETCS 3a KaXIbld JeHb (4ac, €clid CPOK OINpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBINIOJHEHHUA pPAaOOThl (OKa3aHMs YCIYrH), €€ dTana WIA TPeIbsBICHHUS IMOTpeduTenemM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMma B3BICKaHHON moTpeduTeseM HEYCTOWKH (MIEeHM) HEe MOXKET MPEBBIIATh IIEHY OTAEIbHOTO
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BHJIa BBHITIOJIHCHMsSI pa0OTHl (OKa3aHWs YCIYyTH) WM OONIYI0 IIEHY 3aKa3a, €CJIM IIeHa BBITIOJHECHHS
OTIENBHOrO BUAAa palboThl (OKa3aHMA YCIYrH) HE ONpeAesieHa IOrOBOPOM O BBIMOJIHEHUH pabOTHI
(OKa3aHWUM YCITYTH).

Pa3zmep HeycToliku (T€HH) OMpeAeNseTcs, UCXOAS W3 IIECHBI BBIMOJIHEHHS pPa0OTHl (OKa3aHUS
YCIIYTH), a €CJIM YKa3aHHas [ICHa He OIpejielieHa, HCXO0/Is U3 OOIIeH IIeHBI 3aKa3a, CYIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS TOMKHO OBUIO OBITh YIOBIETBOPEHO HCIIOJIHHUTENEM B JCHD
JTOOPOBOJIBHOTO YAOBICTBOPEHUS TAKOTO TPEOOBAHUS WIIM B JICHb BEIHECCHHUS CYACOHOTO PEIICHUs, €CITN
TpeboBanue moTpeduTenst T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpPeOUTENSI, YCTAHOBJICHHBIC IMYHKTOM | HaCTOSIIEH CTaThu, HE MOMJIEKAT
YAOBJICTBOPCHUIO, CCJIW UCTIOJHUTCIIb JOKAXKET, YTO HAPYHICHUC CPOKOB BBITIOJIHCHUSA pa60T1>1 (OKaBaHI/IH
YCIIYTH) MPOU3O0ILIO BCIEACTBUE HEMPEOAOIUMON CUIIBI MIIM TIO BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa noTtpedutensa npu OOHapyXeHMU HeAOCTaTKOB BbIMNONIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens mpu OOHAPYKEHUU HEJOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHON YCIyrH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B0O3ME3/IHOTO YCTPAHECHUS HEJOCTATKOB BHIMIOJIHEHHON pa0OThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHITOJTHEHHON padOThI (OKa3aHHOM YCIYyTH);

0€3B03ME3/IHOTO U3TOTOBJICHHS IPYrOl BEIIX U3 OJJHOPOJIHOTO MaTepraia TaKoro K€ KauecTBa WIIH
MMOBTOPHOTO BBIMIOJIHEHUS! paboThl. [Ipu 3TOM moTpedbutens 00s3aH BO3BPAaTUTh paHee MEPeJaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEILEHHUS] MOHECEHHBIX MM PAacXOAOB [0 YCTPAHEHUIO HEJOCTaTKOB BBIIIOJHEHHOH pabOTHI
(OKa3aHHOM yCIIyTM) CBOUMHU CUJIAMH UM TPETHUMHU JIMLIAMHU.

YnoBineTBopeHne TpeOOBaHUN TOTpEOUTENsT O OE3BO3ME3THOM YCTPAHEHMHM HEIOCTaTKOB, 00
W3TOTOBIICHUM JIPYrod BEIId WM O IOBTOPHOM BBIMIOJIHEHUU pPa0OTHl (OKa3aHUU YCIyru) He
OCBOOOKIAET HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKU 3a HapyllIeHHE CpPOKa OKOHUAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuTens BIpaBe OTKa3aTbCs OT WCIOJIHEHUS JIOTOBOPa O BBHIMOTHEHHH PabOThl (OKa3zaHUM
YCIIYTH) U MOTPeOOBATh MOJTHOTO BO3MEIICHUs YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTATKH BBIMOJIHEHHON pa0oThl (OKa3aHHOW YCIYyTM) HE YCTPAaHEHBI HCIIOJTHHUTEIIEM.
[ToTrpebutens Takke BIpaBe OTKA3aThCsl OT WCIOITHEHHUS JOTOBOPA O BBHINIOJHEHHH Pa0OTHI (OKa3aHHH
yCIIyTH), €CM UM OOHApYKEHBI CYIIECTBEHHBIC HEJIOCTATKU BBIIOJHEHHOW paboThl (OKa3aHHOW yCIyTH)
WJTU MHBIC CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM JI0TOBOpAa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKkKe MOJHOIO BO3MELIEHUs YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3W C HEJOCTATKaMHU BBIIIOJHEHHON pPa0OThl (OKa3aHHOHM yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBaHUN OTPEOUTEIS.
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2. llena BBIOJHEHHOW pabOTHI (OKAa3aHHOW YCIIYTH), BO3BpalaeMas MmoTpeOUTENt0 IPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJTHEHHH pabOThl (OKa3aHWUU YCIYTH), a TaKXKe y4dUThIBaeMas IMpHu
YMEHBIIIEHUH LEHbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIyru), OMpenesseTcsi B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 ctatby 24 HacTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEJAOCTATKAMHU BBINOJIHEHHON PabOThl (OKAa3aHHOM YCIIyTH), MOTYT
OBITh IPEABSABICHBI IPU NIPUHITUHU BBINOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WM B XOJ1€ BBITIOJHEHUS
paboTbl (OKazaHHWsl YCAyru) JUOO, €CIM HEBO3MOXXHO OOHAPYKUTh HEIOCTATKH MpPH HPUHATHH
BBINOJIHEHHON paboTh! (0Ka3aHHOW yCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIINM ITYHKTOM.

[ToTrpeOuTens BpaBe NpeabIBIATh TPEOOBAHMUS, CBSI3aHHBIE C HEIOCTATKaMH BBITIOJHEHHOM paboThI
(OKa3aHHOM YCITyTH), €CIIi OHM OOHApY)KEHBI B TEUCHUE TapaHTHITHOTO CPOKa, a MPHU €ro OTCYTCTBUHU B
pa3yMHBIH CPOK, B TIpeeax ABYX JIET CO JHS MPUHATHS BHITIOJHEHHON pabOThl (OKa3aHHOUW YCITYTH) HIIH
TISITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U HTHOM HEJIBMDKHMOM UMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcromHWTENb OTBEYAET 3a HEIOCTAaTKH PaboThl (YCayru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTI/II\/'IHBII\/'I CpOK, €Clin HOTpCGI/ITCHB AOKAXKET, YTO OHM BO3HUKIIM O €C NPUHATUA UM HIINU 110
MPUYMHAM, BOSHHUKIIIUM JI0 ’TOTO0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJCH T'apaHTUHHBIA CPOK, HMCIIOJHHUTEIb
OTBEYAET 3a €€ HEeJOCTaTKH, €CIU HE JOKaKeT, YTO OHHM BO3ZHUKIM TOCJE MPUHATHS paboThl (YCIyrH)
noTpeOuTeNneM BCJICACTBUE HApYIICHUS WM MPaBUJI HUCIOJNb30BAHUS pe3yibTaTta paboThl (YCIyTH),
JNEWCTBUN TPETHUX JIMILl WA HEMPEOIOTUMON CUJIBI.

(n. 4 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOrOBOPOM TapaHTHHBIA CPOK COCTABJISIET MEHEE NBYX
neT (MATH JIET Ha HeJIBUKUMOE UMYIIECTBO) M HEIOCTATKH padOTHI (yCIIyrn) OOHApYKEHBI OTPEOUTEIEM
M0 MCTEYEHUH TapaHTUHHOTO CpOKa, HO B Mpefesiax ABYX JieT (MATH JIeT Ha HeIBM)KMMOE MMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIIIEH CTaThH, €CIH
JOKQ)XET, 4TO TaKHUe HEJOCTATKH BO3HUKIM JO MPHUHATHS UM pe3yibTaTa paboThl (yCIyru) WA IO
MPUYMHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYILECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyrd) HOTpPEOUTENh BIIpaBe
MPEeIbBUTH UCIIOIHUTENIO TpeboBaHNEe O 0€3BO3ME3AHOM YCTPAaHEHUHU HEJIOCTATKOB, €CIU JIOKAXET, UYTO
HEJOCTAaTKW BO3HHKIIH JI0 IPUHSITHS UM Pe3yiabTaTa padoThl (YCIYTH) WU 10 MPUYUHAM, BO3HUKIIUM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET ObITh MPEIbIBICHO, €CIIM TaKH€ HEJOCTaTKH OOHApY>KEHBI IO
UCTEYCHHUHU ABYX JeT (TSATH JIET B OTHOIIEHUH HEABMXKUMOI'O UMYILIECTBA) CO JHS MPUHATHS pe3yiabTara
paboThl (YCIIyrH), HO B MpeJenax yCTAaHOBICHHOTO Ha pe3yabTaT paboThl (YCIyTru) CpoKa CIy>KObI UIH B
TEUYEHHUE JIECSATH JIET CO JIHS MPUHATHS pe3ynbraTa paboThl (YCIyru) NOTpeOUTENIeM, €ClIi CPOK CITY>KOBI
He ycraHoBieH. Eciu nanHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABAALIATH THEH CO JHS ero
IpEIbSBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEIOCTATOK SBJISIETCS HEYCTPaHUMBIM, OTPEOUTENh
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIICHUS LIEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);
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BO3MEILEHHUS] MOHECEHHBIX MM PAacXOAOB [0 YCTPAHEHUIO HEJOCTaTKOB BBIIOJHEHHOH paloOThI
(OKa3aHHOM yCIIyTM) CBOMMHU CHUJIAMH UJIM TPETHUMH JIULIAMU;

OTKa3a OT HCIIOJHEHHs JIOTOBOPAa O BBINIOJHEHWW pabOThl (OKa3aHWU YCIYTH) M BO3MELICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM yCTpaHeHUss HeAOoCTaTKOB BbINOJSIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

Henocratku pabGoThl (yCiyrd) IOJKHBI OBITH YCTPAaHEHbI HCIIOJIHUTENEM B DPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03art uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

Ha3nauenHsIil moTpeduTesieM CpoK YCTPaHEHHs HEIOCTaTKOB TOBAapa YKa3bIBAETCS B JOTOBOPE MITH
B HMHOM IOJIMCHIBAEMOM CTOPOHAMM JOKYMEHTE MO0 B 3asBJICHUM, HAIPABICHHOM IOTpeOUTENIEM

HUCITOJIHUTCIIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuleHHE MpPEeAyCMOTPEHHBIX HACTOALIEH cTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHCHHOM PaboOTHl (OKa3aHHOW YCIyTH) WCIOJHHUTENb YIUTAYMBACT MOTPEOUTENIO 33 KaKIbIi JCHb
MIPOCPOYKU HEYCTOUKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMPENEISIFOTCS B COOTBETCTBUH
C IYHKTOM 5 CcTaThu 28 HACTOSIIErO 3aKOHa.

B CJIydac HAapyHICHUSA YKa3aHHBIX CPOKOB HOTpe6I/ITeJII> BIIpaBC MPCAbABUTL HUCIIOJHUTCIIO WHBIC
TpeboBaHUs, TPETYCMOTPEHHBIC TTYHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBanust moTpeduTeNst 00 YMEHBIIIEHUH 1IEHBI 32 BHITTOJTHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY),
0 BO3MEIIEHUHU PACXOJIOB MO YCTPAHCHHWIO HEJIOCTATKOB BBIMOJIHEHHOH pa0OThl (OKa3aHHOW YCIyTH)
CBOMMHM CHJIaMU WJIM TPETbUMH JIUIIAMH, a TAaKXKe O BO3BpaTe YIUIAuYe€HHOM 3a paboTy (yCciyry) AeHEeKHOU
CyMMBI M BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHHS JOTOBOPA,
MpeyCMOTPEHHBIE MYHKTOM | cTartbu 28 v myHKTamu | u 4 crarbu 29 HacTosimero 3akoHa, MOJJIexkaT
YIOBJIETBOPEHUIO B JACCITHIHEBHBIM CPOK CO JHS MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedOUTENs O OE3BO3ME3MHOM H3TOTOBICHHH JIPYrOd BEIId W3 OJHOPOHOTO
MaTepuaja Takoro k€ KauecTBa MJIU O TOBTOPHOM BBHIMOJHEHUH PAaOOTHI (OKa3aHUM YCIYTH) MOIJIekKaT
YIIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIA I CPOYHOTO BBHINMOJIHEHUS pabOThl (OKa3aHUs YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHuM YCIIyTH), KOTOPBIi ObLIT HEHAJIE)KAIIE NCTIOTHEH.

3. 3a HapyuieHHe NPEeAYCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YIOBIECTBOPEHHS OTACIBHBIX
TpeOOBaHUN TOTPEOUTENS MCIOJHUTENb YIUIAYUBACT IOTPEOUTENIO 3a KAXKIBIH JCHb IMPOCPOUYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM ONMpeAesnstoTcs B COOTBETCTBUU C MMYHKTOM
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5 cTtaTbhd 28 HACTOSIIErO 3aKOHA.

B ciyuae HapylieHusi CpOKOB, yKa3aHHBIX B IMyHKTax | W 2 HacTosmed craThb, MOTPEOUTENbH
BIIPaBE IPEABABUTh HCIOJIHUTENIO HMHbIE TpeOOBaHMs, NMPEAyCMOTPEHHbIE IMyHKTOM | crathu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIErO 3aKOHA.

CraTtba 32. [lpaBo noTpebuTensa Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOJIHEHUU
paboT (oKaszaHuu ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BIpaBe 0TKAa3aTbCsl OT UCIIOIHEHUS IOTOBOPA O BBHIIIOJIHEHUHU pabOT (OKa3aHUH YCIIYT)
B J11000€ BpeMs NPH YCIOBUH OILIATHI UCIIOJHUTEII0 (PAaKTUYECKU TOHECEHHBIX UM PacXo0Jl0B, CBSA3aHHBIX
C UCTIOJTHEHUEM 00513aTeNbCTB 110 JTAHHOMY JI0TOBOPY.

Cratbs 33. CMmeTa Ha BbinonHeHue paboTbl (OKka3zaHue ycnyru)

1. Ha BbimonHeHue paboThl (OKa3zaHHE YCIYTH), MPEAYCMOTPEHHON JOTOBOPOM O BBINOJIHEHUH
paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJICHA TBEPAAst W MTPUOIM3UTENBHAS CMETA.

CocraBieHue Takol CMETHI 10 TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEIS 0053aTEIIBHO.

2. HcnonmnuTtens He BIpaBe TpeOOBATh YBEIWUYEHUS TBEPION CMETHI, a MOTpeOUTens - ee
YMCHBIICHUS, B TOM 4YHCJIC B CJIydacC, KOorga B MOMCHT 3aKJIIFOYCHHUA OO0roBopa HCKIIOYalIaCb
BO3MOKHOCTB MIPEyCMOTPETh MOJHBIA 00BEM MOJJICKAIINX BHIMOTHEHUIO PAabOT (OKa3aHUIO YCIIYT) WUIIH
HCOGXO,Z[I/IMBIX JJIA 3TOT0 Pacxod0B.

Hcnonuurens uMeeT NpaBo TpeOOBaTh YBEJIWYEHUS TBEPIOM CMEThl IMPU CYLIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTEpHaOB M O0OOPYAOBaHMs, IMPEIOCTABISIEMbIX HCIOJIHUTENEM, a TaKKe
OKa3bIBaE€MbIX €My TPETBHMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPENyCMOTPETh MpPH 3aKIYEHUU
noroBopa. Ilpu oTkasze moTpeduTens BBIMOIHHUTH 3TO TPEOOBAaHHE HCIOIHUTENb BIIPaBE PACTOPTHYTh
JIOTOBOD B CYJCOHOM IOPSIIAKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciam Bo3HWKIAa HEOOXOAMMOCTH  BBHIMOJIHEHUS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHHS
JOIIOJIHUTCIIBbHBIX YCJIyF) U II0 3TOH NPpUYUHC CYHICCTBCHHOI'O IPCBBIIICHUA HpHGHHSHTeHBHOﬁ CMCTHI,
WCIIOTHUTENh 00513aH CBOEBPEMEHHO MPEayNnpeauTh 00 3ToM morpedurtens. Eciu motpeduTens HE nan
COTJIaCuC Ha IMPCBBINICHUC HpHGHHSHTeHBHOﬁ CMCTBI, OH BIIPABC OTKAa3aTbCA OT UCIIOJIHCHUS JOTOBOpA. B
ATOM CiIydae UCIIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOUTEINs YIUIATHI IIEHBI 32 BBIMOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpEeAyNpeIuBIINN NOTpedUTeass 0 He0OOXOIUMOCTH MPEBBIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH HCIIOTHUTH JIOTOBOP, COXPAHSS MPaBO Ha OIiaty padoTsl (YCIyrH) B
npenenax NpuOIN3UTEIbHON CMETHI.

(n. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CtaTtbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENSA

1. UcionHuTeNns 00513aH BHIIOTHUTD PadOTY, ONPEIEICHHYIO TOTOBOPOM O BBIIOJIHEHHH PadOThI, U3
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CBOEr0 MaTepuasa U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTeNnb, TPEAOCTABUBIIMK MaTepuaia i BBIIOJHEHHUS padOThI, OTBEYAeT 3a €ro
HEHa/JIeXKAaIlee KauyecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH TPOJABIIA 32 TOBAPHI HEHAJICKAIIETO
KayecTBa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuasl UCTIOJTHHUTEINS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIIOUYCHUH YKAa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJIK B pasMepe, YKa3aHHOM B JOTOBOPEC O BBIIIOJHCHHUN paGOTBI C YCJIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJTYYCHUH IMOTPEOUTENIEM BBITIOJTHEHHOW HWCIIONHUTENIEM pabOoThI, €CIIM MHOM MOPSI0K
pacyeToB 3a MaTepUaN UCIIOJIHUTENS HEe TPELyCMOTPEH COTJIAIlIeHHEM CTOPOH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpenyCMOTPEHHBIX TOTOBOPOM O BBIMIOTHEHHHM PabOThI, MATepUal MOXET OBITh
MPEJOCTaBIIEH  WCIOJNHUTENEM moTpedutenmo B KpenuT. [lociemyromee W3MEHEHHE — LIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraia UCIIONHUTEIS HEe BICUET 3a CO0OM mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HCOGXO,Z[I/IMBIG JJIs1 BBIITOJTHCHUHA pa60T1>1 TCXHUYCCKUC CPCIACTBA,
HHCTPYMCHTEBI U ITPOYECC TOCTABIAIOTCA K MECTY BBIITIOJTHCHUS pa60T HCIIOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl N3 maTtepuana (¢ Bewbio) noTpedutens

1. Ecniu paGoTa BBHITIOJHAETCS TTOJIHOCTHIO MJIM YaCTHYHO M3 Marepuaia (C BEIIbi0) MOTpeOuTers,
HUCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTDL 3TOIr'0 MaTcpuraia (BGH_[I/I) " NPpaBUIJIBHOC €TI0 UCII0JIB30BAHUC.

Hcnomaurens 00s13aH:

OpeaynpeauTh TOTPEOUTENsT O HENMPUTOJHOCTH WM HEZ0OpPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpedurteneM MaTepuana (Beum);

NPEJCTaBUTh OTYET 00 M3pACXO0I0OBAaHUU MaTepHaja U BO3BPATUTH €0 OCTATOK.

B ciydae momHOW WM 4YacTUYHOM yTpaThl (NMOBPEXIEHHUS) Marepuaia (BElln), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBI CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHajoM
(BelIbl0) aHAJIOTMYHOTO KavyecTBa U MO KEJAHUIO0 MOTPEOUTENsT M3TOTOBUTH M3JETHE U3 OJHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUU OJHOPOAHOIO MaTepuaia (BEIir) aHaJIOTMYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO I€HY YTPAadeHHOro (IMOBPEXIEHHOT0) MaTepuasa
(Bemmn), a TaK¥Ke pacXo/Ibl, MOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOTO) MaTepHaia (BEIIM) OMPENEAeTCs, WCXOAs M3 IICHBI
MaTepuana (Belu), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITh YIOBJIETBOPEHO HCITOJHUTEIEM B JIEHb JOOPOBOJIBHOTO yIOBIECTBOPEHUS TAKOTO TPEOOBAHHMS HITH B
JICHb BBIHECEHUS CYICOHOTO pPENICHHUs, €Clii TpeOoBaHHE MOTPeOUTENs T0OPOBOIBHO YIOBIETBOPEHO HE
ObLI0.

I_[eHa Marcpuaia (BCH_II/I), nepeaaBacMoro UCIOJIHUTCIIIO, OIIPCACTIACTCA B JOTOBOPE O BBIMTOJIHCHUUA
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palboThI UM B NHOM JOKYMEHTE (KBUTAHIUH, 3aKa3€), IOATBEPKAAIOIIEM €r0 3aKIII0YECHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexieHne) Marepuana (Beuy), MPUHATOTO UM OT MOTPEOUTENsI, €ClId MOTPEOUTENh MPEAYIPEKICH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOTYT IMOBJIEYb 32 COOOM €T0 MOJIHYIO
WIM YaCTUYHYIO yTpaTy (HOBpEXIeHHE) MO0 ecIM yKa3aHHBIe CBOMCTBAa MaTepuana (BEIIM) HE MOTJIN
OBITH OOHAPYKEHBI MPU HAJICKAIIEH TPUEMKE UCTIOJTHUTEIEM 3TOr0 MaTepuraa (BEIIn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6s3aHHOCTbL ucnonHuUTens uWHdpopmMupoBaTb noTpedutensa o6
obcTofiITeNbCTBaxX, KOTOPble MOryT MOBMUMATbL Ha KayecTBO BbINOSIHAEMOU PpaboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTL €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTenps 00s3aH CBOEBPEMEHHO HWH(OOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COONIOACHHUE
yKaSaHI/Iﬁ HOTp€6I/ITeJI$I 1 UHBIC O6CTO$ITCJ'H>CTB3., 3aBUCAIIINE OT HOTpe6I/IT€J'I$I, MOTYT CHU3UTH KAa4YCCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM YCIIYTH) WJIU TOBJICYh 3a COOO HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu motpeburenb, HECMOTpsSs Ha CBOCBPEMEHHOE M 0OOCHOBAaHHOE HMH()OPMUPOBAHUE
WCIIOJIHUTEJIEM, B PA3yYMHBIM CPOK HE 3aMEHUT HETPUTOAHBINA WM HEAOOpOKAaYeCTBEHHBIN MaTepHuall, He
M3MEHHUT YyKa3aHWW O CrocoOe BBIMOJHEHHUS PaboThl (OKa3aHUsl YCIyru) Jdu0O HE YCTPAHUT HHBIX
00CTOSTEILCTB, KOTOPBhIE MOTYT CHHM3WUTh KA4eCTBO BBIMOJHSAEMON pabOThl (OKa3bIBaGMOW YCIIYTH),
WCTIOJIHUTEIb BIIPaBe OTKA3aThCS OT UCIOJIHEHHUS JOTOBOPA O BBIOJHEHUU pabOThI (OKa3aHUU YCIYyTH) U
moTpeOoBaTh MOJTHOTO BO3MEIIECHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsanok u chopmbl onnaTtbl BbINOMTHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTd B TIOPSJKE W B CPOKH, KOTOpBIC
YCTAHOBJICHBI JOTOBOPOM C UCITIOJIHUTCIICM.
(dactpb nepBas B pen. DenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO HUCIIOJHUTENIEM B IIOJHOM 00BeMe paboTy mocie ee
npuHATHAS otpedutenem. C cormacusi moTpeduTeNss padboTa MOXKET ObITh OIJIaY€Ha UM MPHU 3aKITFOYCHUH
JI0TOBOpA B IOJIHOM pa3Mepe WM IyTeM BbIJJauu aBaHCa.

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOIUTCS TMOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoii denepamm.
(uacTb TpeThs BBeaeHa DenepanbHeIM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipy rcrnonp30BaHUKM HATWYHOW (DOPMBI pacdyeToB OILIaTa TOBApOB (paboT, yCIyr) moTpeduTenem
MNPOU3BOJAUTCA B COOTBCTCTBUMU C YKa3aHUCM IIpOJaBHa (I/ICHOJ'IHI/ITCJ'DI) OyTEM BHCCCHHUA HAJIWYHBIX
JIEHEKHBIX CPEJCTB MPOJABIY (MCIIOTHUTENIO), TUOO B KPEIUTHYIO OpPTraHHU3aIvio, MO0 TUIATE)KHOMY
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areHTy, OCYLIECTBIISIIONIEMY AESITENbHOCTh 110 MPUEMY IUIaTexel (U3nyecKux Jul, 100 0aHKOBCKOMY
IUIATe)KHOMY  areHty  (cyOareHry), OCYILECTBISAIOLIEMY  JESITeIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIBCTBOM O OaHKaX M OAHKOBCKOM AESITETbHOCTHU, €CJIM MHOE HE YCTAaHOBJICHO (peepanbHbIMU
3aKOHAaMU WIM WHBIMA HOPMAaTHUBHBIMU NIpaBOBbIMM akTramMu Pocculickoir ®enepauuu. Ilpu stom
00s13aTeIbCTBA TOTPEOUTENS TIEpea MPOAABIOM (HMCIIOTHHUTEIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHHSI HAJTUYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIlY (MCIOJHHUTEIO), MO0 B KPEAUTHYIO OpraHU3aIuio, 100
IUIATEKHOMY areHTy, OCYIIECTBIISIONMIEMY ACSITEILHOCTh MO MpUeMy IUTaTexell (U3ndecKkux Iui, Jubo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY AESITEIBPHOCTh B COOTBETCTBUHU C

3aKOHOIATEILCTBOM O OaHKaX U OAHKOBCKOU JAESITEIbHOCTH.
(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®epgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

[TocneacTBust HapyLIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUHU OTAENIbHBIX BUJOB YCIYT, €CIIM TaKHhe
JIOTOBOPHI IO CBOEMY XapakTepy HE MOANaAaroT MOoJA ACHCTBHME HACTOSIIEW TIJIaBbl, OMPEAEISIOTCS
3aKOHOM.

Cratbsa 39.1. NpaBuna okasaHus OTAeNbHbIX BUAOB YCNYr, BbINOSIHEHUA OTAENbHbIX
BMAOOB paboT noTpedbutenam
(BBenena deaepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAENBHBIX BUJOB YCIIYT, BBIMIOJIHEHUS OTJEJIBHBIX BUAOB pabOT MOTPEOUTEISIM
ycra"aBiauBarorcs [IpasurensctBom Poccuiickoit @enepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. depepanbHbIA rocyaapCTBeHHbIW Hap3op B obnactu 3awutbl npaB
notpeé6urenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBIA TOCYNApCTBEHHBIM HAA30p B 00JacTH 3allUTHl TpaB  MOTpeOuTenei
OCYHICCTBIIACTCA YINOJITHOMOYCHHBIM q)e;[epaanHM OpraHom HUCIOJIHUTEIBHOM BIIACTH (;[anee - OpraHn
rocyJIapCTBEHHOTO HAA30pa) B MopsiaAKe, ycraHoBieHHOM [IpaButenscTBoM Poccutickoit deneparum.

2. denepalbHBIA TOCYAAPCTBEHHBIA HAI30p B 00JAacTH 3alUTHI MpaB MOTpeOUTENEH BKIIOYAET B
ceOst:

1) opraHu3zanui W TPOBEACHHUE MPOBEPOK COONIOACHUS W3TOTOBUTEISMU (HMCIIONHUTEISIMH,
MPOJIAaBIaMH, YIOJHOMOYEHHBIMM OpPraHW3alUsMA WIM  YHOOJHOMOYEHHBIMM WHJMBHIYaJIbHBIMHU
MpEeANPUHUMATETISIMU, UMIIOPTEPAMHU, BIIAJCNIblIaMUA  arperaTopoB) TpPeOOBaHUM, YCTAHOBICHHBIX
MEXKIYHApOAHBIMU  JoroBopamu  Poccuiickoit ~ @enepanuu, HACTOSIIMM  3aKOHOM, JIPYTUMH
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMAaTHBHBIMU IPaBOBBIMM akTamMu Poccuiickoit ®enepanuu,
pPEryIUPYIOIIMMH OTHOIIICHUST B 00JIaCTH 3alUTHl TIpaB ToOTpeduTenei (mamsee - 00s3aTebHbBIE
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TpeOOBaHMs), IPEANMCAHUI JOIDKHOCTHBIX JIMI OpraHa rocy1apCTBEHHOTO HA30Da;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHmM3aiyio W MPOBEAEHUE MPOBEPOK COOTBETCTBHs TOBApoOB (paboT, yciyr) o0si3aTeIbHBIM
TpeOoBaHuUsAM, OOecreyuBaromuUM Oe30IacHOCTh TOBapoB (paboT, YCIyr) s JKU3HU M 3J0POBbS
nmoTpeOuTeneld, OKPYKAIIIEH Cpeabl, NPeaynpekKIeHue IeHCTBHI, BBOISIIMX IOTpeOUTENEH B
3a0iy’KJeHue, U TPEIOTBpallleHHe MPUYMHEHUsI Bpela UMYLIECTBY MOTpEeOUTENeH, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXKIYHApOJIHBIMHU foroBopamu Poccuiickoit deneparuu, denepanbHBIMH 3aKOHAMH U
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Pocculickon @enepanuy;

3) mpuMeHeHHue B TOPSAJKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepannu, Mep
npecedeHus HapyleHn 00s3aTeNbHbIX TPeOOBaHUH, BbIIAYy MPEANICAHUIN O MPEKpaIleHUN HapyIIeHUH
MpaB TMOTPEOUTENICH, O TMPEKpalIEHUH HapYIICHUH 005S3aTeNbHBIX TpeOOBaHUM, 00 YCTpaHCHHUH
BBISIBIICHHBIX ~HApyIIeHWH O00s3aTeNbHBIX TpeOOBaHM, TMPHUBIEYEHWE K OTBETCTBEHHOCTH JIMII,
COBEPILIMBIINX TaKHE HAPYIICHHUS;

4) cucremaruyeckoe HaOJIOJCHHE 32 WCIOJHEHHWEM O0s3aTeNbHbIX TpeOOBaHUU, aHAIN3 U
NPOTHO3UPOBAHNE COCTOSHHSI  HCIIONHEHHUS OO0S3aTElbHBIX TPEOOBAaHWH IIPHU  OCYIIECTBICHUHU
U3TOTOBUTEISIMA  (MCHIOJHUTESIMM,  MPOJABIAMHU,  YIOJHOMOYCHHBIMH  OpTaHU3alMsIMH  WIH
YIIOTHOMOYECHHBIMH ~ WHAWBUAYAIbHBIMH  TNIPEANPHUHAMATENSAMH,  UMIIOPTEpaMH,  BIaJeibllaMu
arperaTopoB) CBOEH JesITeIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOmojeHHe B 001acTH oOecreyeHHs 3aIlMThl MpaB MOTpeOUTeNei, ydyer u
aHaM3 ClydyaeB IPUYMHEHHUsS Bpeda JKU3HU M 3J0POBBIO MOTpeOUTENeH, OKpyKaroleld cpeae u
UMYIIECTBY NOTpeOuTENeH, CBI3aHHOTO ¢ MPUOOPETEHHEM M HCIIOIb30BaHUEM TOBapOB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OIAaCHBIX TOBapoB (paboT, yciayr) mb0 ¢ MpeaoCTaBICHUEM IOTPEOUTEISIM
HECBOEBPEMEHHOMW, HEMOJHOM, HEJOCTOBEPHON M BBOAALICH B 3a0iykaeHHe HH(POpPMAIMKA O TOBapax
(paboTax, yciyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXeroJaHoe MPOBEICHHUE aHadu3a M OLEHKH d()PeKTUBHOCTH (eaepalbHOTO TOCYAApPCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

7) ©XeroJHyr0 TOATOTOBKY Ha OCHOBAaHHMHM PE3yJbTAaTOB JEATEIbHOCTH, MPETyCMOTPEHHOMN
noJnyHKTaMHu | - 6 HAcTOSIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAIOB O 3alIUTE MpaB MoTpeduTeneii B
Poccuiickoit @enepaiuu B nopsiake, ycranoBiaeHHOM [IpaButensctBoM Poccuiickoit deneparumu.

3. K oTHoOUIeHUsIM, CBS3aHHBIM C OCYIIECTBICHHEM (elepalbHOr0 rocyapCTBEHHOTO0 Ha/aA30pa B
o0JacTH 3amMThl TpaB MOTpeOUTENeH, OpraHu3alell W TPOBEICHHEM IPOBEPOK H3TOTOBHUTEIICH
(ucriomHUTENEH, MPOJABLIOB, YIIOJHOMOUYEHHBIX OPraHU3AIMi MU yIIOJIHOMOYEHHBIX MHIUBUIYAIbHBIX
MpearpuHUMaTeseii, UMIIOPTEPOB, BIIalEIbIEB arperaTopoB), MPUMEHSIOTCs nojoxeHuss denepaabHOro
3akoHa oT 26 nekabps 2008 roma N 294-®3 "O 3amuTe NpaB OPUIMYECKUX JIUI] U WHAWBUIYATbHBIX
MpearpuHUMaTeseil Ipyu OCYIIECTBIEHUU TOCYIapCTBEHHOI'O KOHTPOJS (HAA30pa) U MYHHUIMIIAIBLHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiecTBieHUU (enepaIbHOro rocylapcTBEHHOIO HaJa30pa B 00JacTW 3allUThl MpPaB
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noTpeduTeneil opraHoM TOCYAApCTBEHHOTO HAA30pa MPOBOJSATCS KOHTPOJIBHBIE 3aKYIKH B IOpSIKE,
ycraHoBneHHOM @enepanbHbM 3akoHOM 0T 26 gekabpst 2008 roma N 294-®3 "O 3ammre mpas
IOPUINYECKUX JIUI U MHIUMBUAYAJIbHBIX IMpEINpPUHUMATENCH MPHU OCYILECTBIEHHH TI'OCYJapCTBEHHOI'O
KOHTPOJIs (Hag30pa) U MyHULIMIIAIBHOTO KOHTPOJIA".

KoHTponbHast 3akymka TOBapoB (pa®oT, ycayr) MoOXeT OBbITh TPOBEIECHA OpraHOM
rocyaapCTBCHHOI'O HAA30pa HE3aMCAJIUTCIIbHO C OAHOBPCMCHHBIM U3BCIHICHUCM OpraHa MpoKyparTryps.l.
(. 3.1 BBegeH ®enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIa OpraHa TOCYAAPCTBEHHOIO Haja30pa B TOPSAAKE, YCTAaHOBIEHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanyiu, MMEIOT IPaBo:

1) 3arpaliMBaTh U MOJIYy4aTb HAa OCHOBAHHWHU MOTHUBUPOBAHHBIX IMMCBMCHHBIX 3allpOCOB OT OpraHOB
TOCYJapCTBEHHON BIIACTH, OPTraHOB MECTHOTO CaMOYIPAaBJICHHS, OOIIECTBEHHBIX OpTaHU3aIlHi,
U3rOTOBUTENEH (MCIIONHUTENEH, MPOAABLOB, YIOJHOMOYEHHBIX OpraHM3alMil WIM YHOJHOMOYEHHBIX
WHIUBUIYAIBHBIX TPEANPUHUMATENICH, WMIIOPTEPOB, BIAJCIBICB arperaropoB) WHGOpPMAIHIO U
JOKYMEHTBHI [T0 BOIPOCAM 3alUTHI IIPaB MOTPEOUTENEH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO TIO TPEABSABICHUM CIYXKEOHOTO YJOCTOBEPEHHMsS U KONUHM IpUKa3a
(pacriopspkeHUs1) PYKOBOAMTENS (3aMECTHTENsI PYKOBOJWTENSI) OpraHa TOCyAapCTBEHHOTO Haa3opa o
Ha3HAYCHUU IMPOBCPKHU MOCCHIATH TCPPUTOPUIO, 3JaHHA, HNOMCIICHUSA U COOPYKCHUA, HCIIOJIB3yCMbIC
W3rOTOBHUTENEM (HMCIIOIHUTENEM, MPOJABIOM, YITOJHOMOYEHHOW OpraHW3alleid WM YIOJHOMOYEHHBIM
WHIUBUAYAIBHBIM IIPEANPUHUMATENIEM, UMIOPTEPOM, BIAJENbIEM arperaropa) IpH OCYIIECTBIECHUHU
CBOCH JIEATENIHOCTH, B LIEJISAX MPOBEICHISI MEPOIPUSATHI 1O KOHTPOITIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPoO U 0Opa3lOB TOBApPOB, NPEAHA3HAYCHHBIX MJIs peaTu3alud |
pean3yeMbIX TOTPEOUTENSAM, JIJIS TIPOBEACHUS UX HCCIEIOBaHUMN, NCTIBITAHHIH,

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJHUTENSAM, MPOJaBIaM, YIIOJIHOMOUYEHHBIM OpPraHU3alUsIM WU
YIIOJTHOMOYEHHBIM HMHJIWBUIYAIBHBIM TPEANPUHUMATENISAM, HMIIOpTepaM, BIIAJeNblaM arperatopon)
MpEANUCaHus O TPEKPAIICHUH HAPYIICHHH TMpaB MOTPEOUTENCH, O TNPEKpAIlCHHH HapyIICHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHMHU BBISBICHHBIX HApYIICHUH 00s3aTeNbHBIX TpeOOBaHMIA, O
MIPOBEJICHUU MEPOIPHUATHI MO 0O0eCreueHuIo0 NMpeAoTBpallleHrs Bpeaa *KU3HU, 310POBbI0 U UMYILECTBY
noTpeduTenei, OKpyKaromiei cpeae;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aIMHHHMCTPATUBHBIX MPABOHAPYIICHUSAX B 00JACTH 3alIUTHI MPaB
norpeOuTeneii, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJMMHUCTPAaTHBHBIX IPaBOHAPYLICHHSIX U
IIPUHUMATH MEPBI 10 MIPEIOTBPALEHUIO TAKUX HApYLICHMI;

6) HampPaBIATH B YIIOJTHOMOUYEHHBIE OPraHbl MaTepHalibl, CBSI3aHHbIE C HAPYIICHUAMHU 00s13aTEIbHbBIX
TpeOOBaHUH, TSI pELICHUS BOIPOCOB O BO3OYKICHUH YTOJIOBHBIX /€] [0 MPU3HAKaM MPECTYIIICHUH;

7) oOpamatbcsi B CyA C 3asBICHUSIMH B 3allUTy IpaB MOTpeOUTENed U 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeduTeNelt (rpymmbl noTpeduTenel, HEONpPEAEICHHOTO Kpyra noTpedureneit), a Takxe ¢
3asBJICHUSMHU O JIMKBUIAIIMM U3TOTOBUTENS (MCIIOIHUTENS, MPOJABIA, YIIOJHOMOYEHHON OpraHu3aluu,
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UMIIOpTEpa, BIAJeNblla arperatopa) JauO0 O NPEKpalICHUH AESITEIbHOCTH HHJIWBUIYaJIbHOTO
npeanpuHuMarens (yrnoJHOMOYEHHOTO WHAWBUIYAIIbHOTO NpEeNNpUHUMATEN) 3a HEOJHOKpaTHOE (IBa
pasa unu Oosee B TE€YCHUE OJHOTO KaJEHAAPHOIO ToJa) Win Tpyboe (MOBJEKIIee CMEPTh WIIM MacCOBBIE
3a00JIeBaHus1, OTPABJICHHUS JII0/IeH ) HApyILIEHHE MTPaB MOTpeOuTeNeii.

(B pen. @enepanbHbix 3akoHOB OT 29.07.2018 N 250-03, ot 18.07.2019 N 191-D3)

5. OpraH rocyaapCTBEHHOTO HaJI30pa MOKET ObITh NMPHUBJICYEH CYIOM K YYacTHIO B jene Ju0o
BIIPaBE BCTYIATh B JICJIO IO CBOEH WHUIIMATHUBE WJIM 10 WHUIIMATHUBE JIMI], YYaCTBYIOIIMX B JENe, IS
Ja4l 3aKJIFOUYCHUA 110 ,Z[G.Hy B LCIIX 3alllUThI HpaB HOTpG6HTCJICfI B nopsimce, yCTaHOBHGHHOM
3akoHoJaTenbcTBOM Poccuiickoit deneparum.

5.1. [Ipennucanue, BBIJAHHOE TIPU OCYIIECTBICHUHU TOCYJAapCTBEHHOTO HA/30pa B O0JIACTH 3AIIUTHI
MpaB MOTPEOUTENICH, MOXKET OBITh 00KATOBAHO B apOUTPAKHBIN Cy/l B TCUCHHUE TPEX MECAIICB CO JTHS €T0
BbIaud. B crmyyae mpuUHATHS 3adBICHHS 00 OO0XKaJOBaHUM ATOTO MPEIANHMCAHUS K TPOU3BOJICTBY
apOWTPaXXHOTO Cyla WCIOJIHEHHWE JTOTO TPEANUCAHWS TNPUOCTAHABIMBACTCS OO0 IHS BCTYIUICHUS
pelieHus apOUTPaKHOTO Cya B 3aKOHHYIO CHITY.
(m. 5.1 BBegen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyiapCTBEHHOIO HaJ30pa BIpPaBE [aBaTh Pa3bsCHEHMs IO BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTHUBHBIX NMPABOBBIX akTOB Poccuiickoi denepannu, peryaupyronux OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM HAI30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSM OE€301aCHOCTH,
YCTAaHOBJICHHBIM TEXHUYCCKUMU periiaMCcHTaMu, OCYHICCTBJIACTCA TaKXeE YIIOJITHOMOYCHHBIMU
(dbenepalbHBIMA OpTaHaMH MCIIOJHUTEIHHOW BJIACTH B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoi
®enepanuy 0 TEXHUYECKOM PEryJIMpPOBaHUU.

8. Opran rocyIapCTBEHHOTO Haa30pa COBMECTHO C yIOJHOMOYEHHBIMU (erepaTbHbIMI OpraHaMu
WCTIOJIHUTEIILHOM BIIACTH, YKA3aHHBIMH B MTYHKTE 7 HACTOSIIEH CTAaThU, OCYHIECTBISIET (POPMUPOBAHHE U
BEJICHUE OTKPBHITOTO M OOIIEAOCTYIHOTO TOCYIapCTBEHHOTO WH(MOPMAIMOHHOTO pecypca B o0iacTu
3alUTBl TpaB MOTpeOuTeNnell, KadecTBa H 0O€30MacCHOCTH TOBapoB (paboT, yCiIyr) B TOpSIKE,
yctanoBiieHHOM [IpaButenscTBoM Poccuiickoit denepanuu.

(. 8 BBeneH PenepanbHbIM 3ak0HOM 0T 25.06.2012 N 93-D3)

9. OpraH rocyapcTBEHHOTO HaJ[30pa YTBEPKAAET METOUYECKHUE PEKOMEHIAINH 110 pa3padoTKe H
peanu3aliy PETHOHANBHBIX M MyHULIMIAIBHBIX IPOTPaMM I10 3alUTe MPaB MoTpeOuTeneii.
(n. 9 BBennen denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

Ctatbna 41. Obs3aHHOCTL n3rotoButens (vcnonHuTens, npopasua,
yNnONMHOMO4YEHHOMN opraHusauum unu yNnONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHuMartens, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBleHUI0
MHdopMaLum opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

N3rotoButens (MCHOTHHUTENH, MPOJABEI], YIOJIHOMOUYEHHAS OpraHW3allvs WU YIOJTHOMOYCHHBIN
WHIUBUAYAIbHBI TMpeANpUHUMATENNb, HMIOPTEp, BIAJENEll arperaropa) mo TpeOOBaHHMIO OpraHa
rOCyIapCTBEHHOT'O HAA30pa, €ro OJDKHOCTHBIX JIMI] 00s3aH MPEJOCTaBUTh B YCTAHOBIICHHBIN UMH CPOK
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JIOCTOBEpPHBIE CBEACHHS, TOKYMEHTAIMIO, OOBSICHEHUS B MMCbMEHHOW W (MJIM) YCTHOH (GOpMe U HHYIO
uHpOpMaLHIO, HEOOXOMUMYIO Ui OCYILECTBIEHHS OPraHOM TOCYAAapCTBEHHOTO HAA30pa M €ro
JOJKHOCTHBIMU JIMIIAMH MTOJITHOMOYHMIA, YCTAaHOBJIEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Ctratbsa 42.1. NMonHOMO4YMSA BbLICWUNX UCMOSIHUTENbHbIX OPraHOB rocyAapCTBEHHOMU
Brnactu cybbektoB Poccunckon Penepaumm B ob6nactu sawmtbl npaB notpedutenen
(BBenena denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. Bpicmuii MCHONHUTENBHBIA OpraH TOCYIAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaniuu OCYIIECTBIISIET MEPONPHUATHS TIO peaiu3aiiii, 00SCICUEHUI0 U 3alllUTe IpPaB
notpeOuTeNneil ¥ B mpeenaax CBOUX MOJHOMOYNI IPUHUMAET ONPECTICHHbBIE MEPHI.

2. B mensx comeicTBuUs 3alIMTe IpaB MOTPEeOUTENCH OpraHbl UCIOJHUTEILHON BIIACTH CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHAIBHBIE MIPOTPAMMBI 110 3aIIUTE MpaB NOTpeOUTENel u
OKa3bIBalOT COJIEHCTBUME OpraHaM MECTHOIO CaMOYIPaBJICHHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTeneil (MX accoranusM, Cor3aM) B OCYIIECTBICHUH UMHU 3aIlUTHI IPaB MOTpeOUTENeH.

(. 2 BBennen denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA MOSIHOMOYUMA oOpraHa rocyaapCTBeHHOro
Haa3opa opraHamM UCNOJTHUTENbHOM BnacTu cyobekTtoB Poccunckon depepaumm
(BBenena denepanbHbM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUMS opraHa TOCYAApCTBEHHOIO HaA30pa IO  OCYLIECTBIEHHIO  (heaepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl TMpaB MNOTpeOuTeNneil MOryT mnepeaaBaTbes MAJs
OCYIIECTBJICHUSI ~ OpraHaM  HCIOJHUTEIBLHOW  BiIacTh  cyOwbekToB  Poccuiickoii ~ denepanun
nocraHosieHusaMu [IpaBurenscrtBa Poccuiickoit @enepannuu B NOpsAIKe, yCTaHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs0pss 1999 roga N 184-®3 "OO oOmmx MpUHIUMIIAX OpraHU3aIliu 3aKOHOAATEIbHBIX
(mpencTaBUTENbHBIX) M WCIHOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOHM BiacTh CyOBeKTOB Poccuiickoit
Oenepanun".

Cratbs 42.3. lNopgaya n paccMoTpeHune obpaweHnn noTpedurtenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OGpamieHrne moTpeduTeNss MOXET OBITh HANpaBJICeHO B NMUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WM B AJIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOTO HAA30pa, WHbIE YIOJIHOMOYEHHBIE
benepanbHbIe OPraHbl UCTIOTHUTEILHOMN BJIACTH, OPTaH MCIOJHUTEIBHON BiIacTu cyObekTa Poccuiickoii
®enepannu 1160 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. Oo0pamenne mnoTpedUTENsT MOXKET OBITh HAMPaBICHO IO TIOYTE, C HCIOJIH30BAHHEM
MH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT", B TOM 4Hncie opuUIIMaIbHOTO caiiTa opraHa
rOCy/IapCTBEHHOT'O HAJ[30pa, MHBIX YIIOJHOMOUYEHHBIX (heepaabHbIX OPraHOB HCIIOTHUTEILHOW BIIACTH,
opraHa WCHOJHUTEILHON BiacTH cyObekTa Poccuiickoit ®enepanmuu gu00 OpraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanuu - roponax denepanpHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ HCHOJB30BaHHEM O(UIIMAIBHOTO CcaliTa OpraHa MECTHOTO
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CaMOYTIpaBJIEHUs B ClIy4ae, €CIM ATO MPEAYyCMOTPEHO 3aKOoHaMu CcyObekToB Poccmiickoit deneparnun -
ropoqoB (enepanpHoro 3HadeHuss MockBbl, Cankr-IletepOypra u CeBacTomons), €IMHOTO IoOpTaia
rOCy/lapCTBEHHBIX M MYHUUHUMAIbHBIX YCIYr JHOO0 pPETHOHAJBHOTO TMOpTajia TOCYNAapCTBEHHBIX U
MYHHIIHITATBHBIX YCIYT, a TAKIKE MOXKET ObITh MMPUHSATO MIPH JTUIHOM TIpHUEME 3asBUTETIS.

3. B MHOrogyHKIIMOHaJIbHBIX HEHTPaX MPEIOCTAaBIECHUS TOCYAAPCTBEHHBIX W MYHHUIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCS MPUEM OOpallleHui moTpeduTeNeil 1 KOHCYTbTHPOBAHIE TTOTpeOUTENeH 1Mo
BOIPOCAM  3alUTBl HMX @paB HAa OCHOBAHMM  COIVIAIIEHWA O  B3aUMOJEWUCTBUU  MEXKIY
MHOTO(YHKITMOHATLHBIMU IICHTPaAMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIIUIIATHHBIX YCIYT H
denepanbHBIMU OpraHaMH HCIIOJIHUTEIBHONW BIACTH, OpraHaMH TOCYJAapCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMu roCyAapCTBEHHOU BIIacTH CyOBeKTOB Poccuiickoii Denepanuu, opraHaMd MECTHOTO
CaMOYTIPaBJICHHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHWe npaB noTpeduTenen, yCtaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamun Poccunckon ®egepauyun
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmIeHHE TpaB MOTPEOUTENICH, YCTAaHOBJIICHHBIX 3aKOHAMH WM WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepanuu, npoaasen (UCIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOYECHHAS
OpraHu3anys WIM YIOJHOMOYCHHBIH WHIWBUAYAIbHBIA TPEANPUHAMATEIh, HWMIIOPTEP) HECEeT
aIMUHUCTPATUBHYIO, YTOJOBHYIO WA TPa)XJaHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKoHoJaTenbcTBOM Poccuiickoit deneparum.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenenm opraHamMu MeCTHOro
camoynpaBreHusa
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThel mpaB moTpeOuTeneil Ha TEPPUTOPUH MYHUIMIAIBHOTO OOpa3oBaHUs OPraHbI
MECTHOI'O CaMOYTPABIICHUS BIIPaBE:

paccMaTpuBaTh OOpallleHUs] MOTpeOWTeNel, KOHCYIBTHPOBAaTh MX IO BOMPOCAM 3allUThl IpaB
notpeOuTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiarbest B Cybl B 3aIIMTY MPaB MOTpeOHUTeIeH (HEOnpeaeaeHHOTO Kpyra IoTpeouTesnei);

pa3pabaThIBaTh MyHHIMIAIBHBIE TPOTPAMMBI 110 3aIIHUTE ITPAaB MOTPEOUTENEH.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHNH 110 OOpAIICHUIO TOTPeOUTENs TOBApOB (padboT, yCIIyT) HEHAIIIEKAIIIETO KauyecTBa, a
TaKXKe OIACHBIX ISl JKU3HHU, 3[I0POBbs, MMYIIECTBA IOTPEOUTENEH W OKpPY)KAIOLIeH cpelbl OpraHbl
MECTHOTO  CaMOYIIpaBIICHHs HE3aMEUINTENIbHO HM3BEImAloT 00 d3ToM  (denepasibHbie  OpraHbl
WCTIOJHUTENBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBapoB (padoT,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - ®eaepanbHbiil 3akoH oT 18.03.2019 N 38-D3.
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CratbAa 45. paBa obwecTBeHHbIX 00beAMHEHMN noTpeduTenen (Ux accouunauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBENUHSITHCS Ha JTOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEIUHECHHS
HOTpGGHTGHGﬁ (I/IX acconuanuu, COIO3BI), KOTOpBIe OCYH.[GCTBJ'DIIOT CBOIO ACATCIIBHOCTH B COOTBETCTBHUU C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHUH (MX accolMalMii, COI030B) M 3aKOHOAATEIBCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0BEIWHEHUS MOTpeOUTENe (MX aCCOLMAIMM, COO3BI) UISI OCYIIECTBICHHS
CBOUX yCTaBHBIX Heﬂeﬁ BnpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHHMI K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBBIX akTOB Poccuiickon denepanuu, peryupyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH;

MPOBOJNTH HE3aBUCHMYIO JKCIIEPTU3Y KauecTBa, OE30MacCHOCTH TOBApoOB (paboT, yciyr), a Takxke
COOTBETCTBHUSl TMOTPEOUTETHCKMX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MpoAaBIaMU
(M3rOTOBUTEINSIMU, UCTIOTHUTEIISIMHU ) HH(DOPMAIIMK O HUX,

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOUTENeld W HAIpaBisATh B
OpraH TOCYAapCTBEHHOTO Haa30pa M OPTraHbl MECTHOTO caMoympaBieHus uHpopmamuio o Qakrax
HapylLIeHU TpaB moTpedutesneil s MpoBeACHUsS NMPOBEPKU 3TUX (AKTOB M MPUHATUSA B CIydyae HUX
MOJTBEPXKACHUS MEp 10 MPECEUYEHUIO HapyIIeHUWH NpaB MoTpeduTenell B TMpeaenax IOJHOMOYUH
YKa3aHHBIX OPT'aHOB, yUaCTBOBAaTh B MPOBEICHUHU KCIEPTU3 MO (pakTaMm HapylleHU# MpaB noTpeduTeneit
B CBSI3U C oOpamieHusiMu norpedureneit. [Ipu ocymiecTBieHUU 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObenuHEeHNs moTpeduTeneld (WX accolMallii, COI03bl) HE BIIpaBe TpeOOBaTh OT HM3TOTOBHUTENEH
(ucToHHUTENEH, TPOAABIIOB, YIOJTHOMOYCHHBIX OPTaHHU3AIMA WIH YIOJTHOMOYCHHBIX WHAWBHUIYAIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIITOJTHEHUE JIEHCTBHI), 00I3aHHOCTH
MpeicTaBICHHs! (BBITIOTHEHHS ) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHsATh HHPOPMAIUIO O MpaBax MOTpedUTeNneld U 0 HEOOXOAUMBIX NEHCTBHSX IO 3aIIUTEe
ATUX TpaB, O pe3yJibTaTaX CPaBHUTENbHBIX HCCIIEAOBAHUN KayecTBa TOBapoB (paboT, yCiyr), a Takxke
UMHYI0 UHpOpMalLuio, KoTopas Oyaer cmocoOCTBOBAaTh pealM3allid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOnukyembie OOUIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOuTeNeH (WX accoIualusMH,
COI03aMH) pe3yJIbTaThl CPABHUTENLHBIX HCCIICAOBAHUM KadecTBa TOBapoB (paboOT, yCiyr) He SBISIOTCS
peKIamoit;

BHOCUTh B (enepajabHble OpraHbl HCIOJIHUTENBHOM BJIACTH, OPraHU3AIMH MPEIJIOKEHHUS O
IPUHATUHM MEp IO MOBBIIIEHUIO Ka4eCTBa TOBApOB (PaboT, yCIIyT), 10 MPUOCTAHOBJICHUIO IIPOU3BOJICTBA U
peanu3aly TOBapoB (BBIMOJHEHUS PadOT, OKa3aHUS YCIIYT), O OT3BIBY C BHYTPEHHETO PHIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX NMPEIbIABIAEMBbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIHMPOBAHUN 0053aTEIbHBIM TPEOOBAHHSIM;

BHOCUTBH B OpPTaHbI MPOKYpaTypsl U (hefepalibHbIe OPraHbl HCIIOJHUTEIHLHON BIACTH MAaTEpPHAIBI O
MNPUBJICYCHHUU K OTBCTCTBCHHOCTU JIMI, OCYHICCTBJ/IAIOINMWX MPOU3BOACTBO W pCaAIM3allki0 TOBAPOB
(BeIMOSTHEHHE PpabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBABIAEMBIM K HUM OOs3aTEIbHBIM
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TpeOOBaHUAM, a TaKKe HapylIAlOIIMX [paBa MOTPEOUTENEH, yCTAaHOBJIEHHbIE 3aKOHaMU M HMHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl NPOKYypaTypbl C Mpock0aMH NPUHECTH MPOTECThl O MPUIHAHUHU
HE/ICHCTBUTEIBHBIMU  AaKTOB  (peepalbHbIX OpraHOB HCIIOJHUTENILHOW BJIACTH, AKTOB OpPraHOB
WCTIOTHUTEIPHOW BJIACTH CYOBEKTOB Poccuiickoit @Dexepannu W aKTOB OPraHOB  MECTHOTO
CaMOyIpaBJICHUSA, ITPOTUBOPCHAIUX 3dKOHAM W MHBIM PCTYJIUPYIONIMM OTHOUICHUSA B O6HaCTI/I 3alIUThI
mpaB MoTpeOuTeelt HOpMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcss B CyIbl C 3asBICHUSMH B 3alIUTy MpaB NOTpPeOUTENCH W 3aKOHHBIX HHTEPECOB
OTJIETBLHBIX MOTpeduTenelt (Tpynisl MoTpeduTene, HeompeIeJICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HAA30pa B ()OPMUPOBAHMM OTKPBHITHIX
OOIIEOCTYITHBIX ~ TOCYJApPCTBEHHBIX HH(DOPMAIMOHHBIX PECYpCOB B  O0JacTH  3allUTHIl  IpaB
noTpeduTenei, kauecTsa U 6€30MacCHOCTH TOBApOB (PadboT, yCiIyr).
(ab3am; BBemen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOr0 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB MU 3aKOHHbIX MWHTEPECOB HeoMnpeaesieHHOro Kpyra
noTpebutenen
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIPaBJICHHS, OOIIECTBEHHBIC
oObenuHEHNs TOTpeduTenel (WX accolMaluu, COIO3bI) BIpaBE MPEABABIATh HCKA B CYyABl O
MIPEKPALLEHUN TIPOTUBOINPABHBIX JAEHCTBUM M3rOTOBUTENS (MCIOIHMUTENS, MPOAABLA, YIIOJIHOMOYEHHON
OpTaHU3aIK WM YIOJTHOMOUYEHHOTO MHIMBUAYAILHOTO MPEIIPUHUMATENS, UMIOPTEPA) B OTHOIICHUH
HEOMpeAeIEHHOTO KpyTa MoTpeouTenei.

(dactb nepBas B pen. DenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBieTBOPEHUH TAaKOTO MCKA CyJ OOS3bIBACT MPABOHAPYLIMTENS IOBECTH B YCTAHOBJICHHBIH
CyJIOM CPOK Yepe3 CpeACcTBa MacCOBOM MH(OpPMAIMU WM WHBIM CITIOCOOOM JI0 CBEJCHUS MOTpeOHuTenei
peleHue cyna.

BcerynuBiiee B 3aKOHHYIO CHJIy pENIEHHME CyAa O NPU3HAHUU JEHCTBUM U3TOTOBUTEIIS
(ucriomHUTENS, MPO/AABLA, YIIOJIHOMOYEHHOW OpraHU3allMi WM YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
OpeANpPUHUMATENS, HMIOPTEpa) MNPOTHBONPABHBIMH B  OTHOLICHWH  HEONPEAETICHHOTO  Kpyra
notpeOuTeneil 00s3aTeNnbHO I Cyla, PacCMaTPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro mpas,
BO3HMKIIHMX BCJICJCTBHE HACTYIICHUS T'Pa’KAAHCKO-TIPABOBBIX MOCJIEACTBUM JIEHCTBUI HM3TOTOBHUTEINS
(ucriomHUTENS, MPOAABLA, YIIOJIHOMOYEHHOW OpraHU3alli WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
IpeANPUHUMATENS, UMIIOPTEpa), B YaCTH BOIIPOCOB, UMEJH JIN MECTO TaKhe ACHCTBHS M COBEPIICHBI JIN
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOYEHHOW  OpraHu3alMend  Hiu
YIIOJTHOMOYEHHBIM HHIAMBUIYATBHBIM MPEANPHHAMATEIIEM, UMIIOPTEPOM).

OI[HOBpeMeHHO C YAOBJICTBOPCHHUEM HUCKA, MNPCAbABICHHOIO OGH.IGCTBGHHBIM OG’bGI[I/IHCHI/ICM
notpebuteneii (MX acconuanuel, COI30M), OpraHaMHd MECTHOTO CaMOYIpPABJICHHS B HHTEpecax
HEOMpPEACNIEHHOTO Kpyra MOTpeOuTeNnei, Cyl MPUHUMAET PEIIeHHE O BO3MEUICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpEeOUTENe (MX accoIMalliy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
NMOHCCCHHLIX II0 ACITY Cy,Z[CGHBIX HU3JCPIKCK, a4 TAKKC HHBIX BO3HHUKIIUX I0 O6paH_I€HI/I$I B Cyd U
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CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOIUMBIX PacXo/OB, B TOM YHCIIE PAacXOJOB Ha IMPOBEIACHUE
HE3aBUCHMOM OJKCIIEpTU3bl B CIlydae BBIABJICHHUS B PE3YJIbTaTe IPOBEACHUS TAKOW DKCIEPTU3bI
HapyIIeHUs 0053aTebHBIX TPeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccutickoit denepanuu
b.EJIBIIMH
Mockga, [lom CoBeToB Poccnu
7 despans 1992 roga
N 2300-1
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